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Quy trinh t5 chirc va thuc hién kiém dinh
ndi b chuong trinh dao tao
theo tiéu chuan AUN-QA nam 2018

Phan Huy Hiing,
Trung tdm Qudn Iy Chdt lrong

Noi dung

Két qua KDNB CTDT 2014-2017

Vin ban t6 chirc thyc hién KDNB CTDT nam 2018
T4 chirc thyc hién KDNB CTDT

Méc thoi gian thyc hién KDNB CTDT nam 2018
Mot s6 Iuu ¥ trong TDG CTDT.

wok W=

1. Két qua KDNB CTDT 2014-2017

2014 (2015 2016|2017

Két qua ddnh gid ndi b CTPT 2017

« S6 CTPT TPG 7 3 4 5

* S6 CTPT degc chitng nhin | 1 3| 3 5

* S6 CTPT khéng ddp vmg 1 0 | 1 0
duwoc yéu cau ddnh gid

* S6 CTPT diwegc ddnh gid 5 0| 0| o0

nhung khong dat

TT| Chuong trinh dao tao Pon vi dao tao Piém

K§ thuat Dicu khien va [Khoa Cong nghe 429
Tu dong hoa

sfdy  [KhaNNasHUD | 410
Khoa hoc ciy tréng Khoa NN&SHUD

ong nehé thire pham | Khoa NN&SHUD

1
2 |Phit trién nong thon Vién NCPT BBSCL

2. Vin ban t chirc thyc hién KDNB
CTPT

> Ké hoach 484/KH-DHCT-DBCL&KT ngay 19/03/2018 vé
KDNB chit luong CTDT theo bé tiéu chuan AUN-QA nam
2018.

> Quyét dinh 1031/QD-DHCT ngay 11/04/2018 ctia Hi¢u
truong thanh lap Hoi dong TDG, To Thu ky Hoi dong TDG
CTDT nam 2018

» Quyét dinh s6 1031/QD-DHCT ngay 11/04/2018 ctia Hiéu
trudng thanh ldp cdc to TDG CTDT nam 2018

> Huéng dn danh gid AUN-QA tai cAp chuong trinh phién ban
3.0 ciia AUN-QA (11 tiéu chuin)

> $6 Tay PBCL gido dyc vé CTDT nam 2015

> Tai liéu tap huén. ..

Muc dich KDNB CTDT

» banh gia (khdch quan, diing mirc) thuc trang chét
lwong CTDT mot cach hé théng va mirc d6 dap ting
ctia CTDT dbi véi céc yéu ciu cia bo tidu chudn
AUN-QA - d8 ra bién phép cai tién chit lwong dao
tao.

» Cong nhan/chirng nhan ndi b chét Iugng CTDT theo
tiéu chuén AUN-QA.




Cdc CTDT thyc hién KDNB 2018

TT Tén chwong trinh Don vi quanly

" Ky thuatdién tr - ruyenthong [Khoa Cong nghe

2 | Cong nghé ky thuat héa hoc Khoa Cong nghé

3 |Triéthoc Khoa Khoa hoc Chinh irj

4 | Chinh tri hoc Khoa Khoa hgc Chinh tri

5 |Kiém todn Khoa Kinh &

6 |Quanly dét dai Khoa Moi truong - TNTN

7 |Khoahoc cy tréng/Cong nghé |Khoa NN&ong nghiép & SHUD

gibng cy trong

8 | Thi y/Dugc Thi y Khoa No6ng nghié¢p & SHUD
9 |Nonghoc/KT nong nghiép Khoa Phit trién nong thon
10 | Nubi trong thity san Khoa Thuy san

T momer
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AUN-QA cdp chiong trinh (Phién bén 3.0)

AUN-QA cdp chiong trinh (Phién bdn 3.0)

| {ﬂ Stakeholders’ Needs |

L i
E 2 3 pProgramme Ql/} @
Programme Structure & Teaching & Learning tudent ||
Specification Content Approach Assessment

6 7 8 9
Expected [~ A&demic Staff | “SupportStaff | StudentQuality & | Faciliies&
Learning @y Quality Support Infrastructure

utcomes
‘Quality Enhancement =

@Output 1

AUN-QA Model

3. T chirc thuc hién KDNB CTDT

» Té chirc va nhan sy TDG CTDT

Hgi dong TPG: T4 Thur ky:
¢ C6 11 thanh vién: BGH, ¢ C6 07 thanh vién
lanh dao don vi,... Té TPG:
* Chu tich: PGsTs Ha Thanh ||« 6 10 t§ TDG/10 CTPT
Toan; « C605 thanh vién/td TG
¢ Pho chu tich: PGsTs Lé
Viét Diing

Tiéu chuin Diacta | Tiéuchi
1 | Céc két qua hoc tap mong doi 4 3
2 | Quy cich chuong trinh Thiét ké 2 3
3 | N6i dung & Chu triic chuong trinh 6 3
4 | Tiép can trong giang day & hoc tap 6 3
5 | Kiém tra d4nh gid ngudi hoc 8 5
6 |Chét luong doi ngii can b hoc thuat 10 7
7 | Chat luong doi ngdi cdn bd phyc vy e s 5
8 | Chat lugng nguoi hoc & phuc vu ngudi hoc 5 5
9 | Coso vat chit & ha t'?mg 7 5
10 | Néng cao chit lugng 6 6
11 |DPiura Hiéu 3 5
qua
Téng cong 62 50
3. T6 chtre thyc hién KDNB CTDT (tt)
> Co céu td TDG CTDT:

« Cdch 1: Theo tiéu chudn hé thong

Diéu phdi/
Hb tro

retredt Dau vao
(Tiéu chuan 1 - (6-9)

Nang cao
chat lwong
10

NN—QA

Co chu té TDG CTDT (tt)

o Cdch 2: Theo tiéu chudn cé lién quan

Diéu phéi/
Hb tro
SV
(1,2,3,10) '4,5910)

12 NN_QA

Chuong trinh

Ngubdn luc Daura
(6.7,8,9,10) (10,11)




Co chu té TDG CTDT (tt)

o Cdch 3: Theo s6 lwong Tiéu chudn

Diéu phéi/
H6 tro

NN—QA

5/3/2018

3. T chire thyc hién KDNB CTDT (tt)

» Quan hé trach nhién t6 chirc thuc hién TG CTDT

Vi tri Quan h¢ trach nhiém

Truéng khoa |+ Két ndi Khoa — TT.QLCL

Lanh daophy |+ Két ndi B mon - Trudng khoa - Bo phan PBCL
trichdaotao |+ Két noi Khoa - B9 phan cung cap dir liéu

Quan hé trach nhién td chuc thuc hién TDG
CTDT (tt)

Vi tri Quan hé trach nhiém

T4 truong td « Lanh dao tb TDG

TPG « Phit trién k& hoach TDG

« Phan cong va theo doi cong tdc

* Chia nhém

« Két ndi céc thanh vién trong T6

« Téng hop va diéu chinh BC TDG

Truéng bo + Lanh dao T6 TDG/phan chp quyén lanh dao
modn * Két noi Trudng khoa - Lanh dao phu trach dao tao -
T6 TPG
Quan hé trach nhién td chuc thyc hién TDG
CTDT (tt)
Vi tri Quan hé trach nhiém

Diéu phéi/ HS trg |« Huong dan, hd trg td TG
(Cép truomg) * Tap huan T6 TDG

* Ra sodt bdo cio TG

« Két ndi Khoa - Truong

« Huéng dan dénh gid vién ndi by
*Tap huén dénh gid vién ndi bo

Diéu phéi/ HS trg | Hudng din t6 TG
(CAp Khoa) « Tao dong luc va h trg td TG
* Ra sodt bdo cdo TDG

Thanh vién t6 TPG |« Thu thap thong tin, t§ chirc quan 1y théng tin
(B6 mon) « Viét bdo cdo TPG

4. Mbc thoi gian thyc hién KDNB CTDT

2018
02/4- 2 Trudc
14/7:To 20/10: Truée
TDG thuc Dénh gid 01/12:
hién TDG CTDTtai Béo cdo
CTbT donvi Tongkét
+ 02/07:G6iDy  (04/09: * Truéce 26/11-
thao BCTDG T6TPG 10/11: 30/11:
* 02-14/07: Hoi i Doan Hiéu
doéngTPG,Ban BCTDG DGNBgoi  truongra
Thuky gopy Du  hoan Bio cdokét  quyét
thaovaTOé TG chinh quadanh dinh cong
didu chinh gid nhén

5. Mot s6 hru § trong KDNB CTDT

1) Bém st tai liéu huéng dan, biéu miu dugc cung cp
(sit dung tai liéu cdp nhdt):' nghién cirq ky, nhat quan
ndi dung/ndi ham tiéu chuan, nguyén tic ddnh gid.

2) Viétbdo céo TDG:

* PBam bdo tinh bflo quat, hé théngNCﬁa qué trinh dao tao
(mu,c tiéu va tiép cdn day hoc, ho tro, q‘éi ngil, ndng cao
chat luwong... hop ly/gidi thich dwoc dé dat muc tiéu);

+ C6 thé tra 161 dwoc cic cau hoi da duoc goi ¥;

« Khong phai la lam gi ma la lam viéc gi @6 PBCL

* Nop ding han.




Tiép cdn PDCA trong TDG CTDT

Act Plan .
« Gai thién PBCL. - Truyénthong y dinh
« Hoan thanh BCTDG T chitc d6i/nhém /i

* Trdyénthong BCTDG  « Phat trién ké hoach -
 San sang PGNB =« Hiéu tiéu chuan, quy trinh AUN-QA

Change Management

Check Do
*Kiém lai BCTDG * TDG (thuc trang)
~Lay y kién phanhdi * Thu thap dir liéu, minh chimg
O Thu'he;p khoang cich
- Viet BCTDG
* Xem xét lai BCTDG

5/3/2018

A: QUI TRINH

Giai doan ty ddnh gid thyc trang (1t)
BO CONG CU Tiéu chi/TC
BIEN BAN

P: VAN BAN
CL, KE HOACH
TAILiEU, SO LiEU
o Tiéu chi/TC
iéu chi/TC

D: BIEN BAN, VAN BAN,
TAILiEU, SO LiEU

C: QUI TRINH Tiéu chi/TC
BO CONG CU
BIEN BAN o
TAILEU, SO LiEU So do6 vé minh chirng

VIET BAO CAO TU PANH GIA

* Phin 1. Gi6i thiéu:
- Trang muc luc
- Tém tit qua trinh thyc hién
- Cong téc té chirc ty dénh gid

- Giéi thiéu ngén vé truong, khoa, by mon
« Phén 2. M ta cic tiéu chudn AUN (theo checklist)

- Mo ta cu thé céch thirc truong, khoa dat dugc cic
yéu cau cua tiéu chuan.

- Chi ra cdc minh chirng.

VIET BAO CAO TU PANH GIA (tt)

 Phin 3. Phan tich diém manh, diém cn cai tién:
- Tém tit diém manh

- Tém tit diém can cai tién
- Ty dénh gid diém vao bang “checklist”
- K& hoach cii tién

+ Phin 4. Phu luc
- Bang danh muc
- Céc vin ban b trg, minh chirng

5. Mbt sb Iuu ¥ trong TDG (tt)

3) Khdo sét bén lién quan; nghién ctru thoi diém va cach
thire khao sat hiéu qua (online, héi hop, thw goi,
email...); viéc moi bén li€n quan.

4) Pé nghi lanh dao don vi theo ddi chi dao va hd trg dé
cong viéc thyc hién ding tién d/thuan loi:

« Lanh dao khoa (ily vién hdi dong TDG ) va 16 trudng 16
TDG cd trdch nhiém doc bé tiéu chuan, huéng dan va
hé tro; trdch nhiém ca qud trinh: P-D-C-A

« Truyén thong bdo cdo TPG

* Trinh dé ton dong vao thdi diém cudi anh huong khong
t6t chit lugng Bdo cdo va tién do chung

5. Mét s6 luru § trong TDG (tt)

5) Céc thanh vién T6 TPG cin tham gia day di cic
bubi hudng dan k§ thuat (quan trong).

6) Khdi lwong cong viéc 16n nén cin phan céng nhi¢m
vu cu thé timg thanh vién trong TS TDG, dam bao
tinh lién tyc, xuyén sudt va cip nhit thong tin.

7) Thuong xuyén trao ddi voi Trung tim QLCL, Ban
Thu ky, don vi chirc ning vé khé khin, vuéng méc
trong qué trinh thyc hién dé tim cach giai quyét kip
thoi.




Cdm on sy chi y!
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WE APPRECIATE YOUR ENGAGEMENT

] HUONG DAN )
DANH GIA CTDT DUA TREN
THANG DIEM 7 CUA AUN - QA

Cén Tho, 04/5/2018

Consensus — Devotion — Quality ~ Innovation WWW.CIU.CU.VN Consensus — Devotion — Quality ~ lnnovation

CHAM DIEM BAO CAO TU PANH GIA NGUYEN LY PLAN - DO — CHECK — ACT

« Part 1: Introduction

« Part 2: AUN-QA Criteria Requirements

0 (use Appendix A - Checklist as a reference)

« Part 3: Strengths and Weaknesses Analysis
0 Summary of Strengths/Weaknesses

0 Completed Checklist

Q

« Part 4: Appendices

0 Glossary/Supporting documents and evidences

Consensus — Devotion — Quality - Innovation oA Consensus — Devotion — Quality  Innovation WWW.Ctu.edu.vn

THANG DIEM PANH GIA AUN-QA THANG DIEM PANH GIA AUN-QA

Mirc | Phanloai Chétlugng Giai thich Chit lwrgng va Cai thign
MUC KETQUA 1 | Khongco chitlugng Khéng phit hop; phai cai thi¢n 1ap tirc

1 CHUADAP UNG 2 | Tronggiai doanlap ké hoach Khéng phit hop; can cai thi¢n

2 CACYAEUIL(_:‘SH G 3 Cé_ké hoach, nhung chua minh chimg dugc viéc | Chwa phit hgp; mét vai cai thi¢n s& gitip chuong trinh
3 trién khai, 4p dung tré' nén phit hop

4 4 Cé.ké hoach va c6 minh ching cho thdy viéc | Phithgp mong dei (dép ting dugc cac chi din va tiéu
5 PAPUNG triénkhai, dp dung chuin AUN-QA)

L CACYEU CAU CUA 5 €6 minh chimg cho thdy hiéu qua trong viéc | Phithep hen ci mong doi (vugt troi céc chi dan va
~ 6 AUN-QA triénkhai, 4p dung tiéu chuan AUN-QA)
v 7 6 | Piénhinh cho cac thuc hanh hio hang Thychanh tién tién
Chét lugng ngoai hang (dat tim qudc té x A
7 | vay dan din Khuwuo) Thwc hanh din dau

Consensus — Devotion — Quality — Innovation oA Consensus — Devotion — Quality  Innovation WWW.CU. du.vn



HUONG DAN CHAM BIEM THEO P-D-C-A

5/3/2018

Vi DU CHAM BIEM THEO P-D-C-A

Mirc | Phanloai Chétlugng Phan tich PDCA
1 | Khongcé chitlugng NOTHING
2 | Tronggiai doanlapkéhoach Planning......
3 CL?LkE ho.acrh, nhung chua minh chirng dugc viéc PLAN do
trien khai, ap dung
7 5 5 ———
4 ﬁ}? ke hoach va c6 minh chimng cho thay viéc trién PLAN Do check act
ai, ap dung
5 Ct?lminh. chiing cho thay hi¢u qui trong viéc PLAN DO CHECKAct
trién khai, dp dung
6 | biénhinh cho cac thuc hanh hio hang PDCA +Benchmarks trong nuéc
7 Cl:mt l:x T LT (1 o el gy PDCA + Benchmarks quéc té
dan dau khu vuc)

Consensus -

Devotion — Quality — Innovation WWW.CLU.GU. VI A —

LUU Y CHAM DIEM AUN-QA

TIEU CHI 1.1.: Nhitng két qua hoc tdp mong doi dwoc xdy dung véi cdu tric ré rang va cé ngi dung gin
ketvdi tam nhin va sir ménh ciia nha truong [1,2]

Mirc | Mo ta
1 Khong c6 cac tuyén bé vé KQHT
2 C6 ké hoach nghién ciru & x4y dung cic KQHT
3 Xay dung dugc cac tuyén bd vé cac KQHT, nhung chua dua vao vin ban, tai lidu cua chuong trinh
4 KQHT c6 chu triic rd rang va noi dung gén két voi tam nhin va sit ménh cia nha truong
5 KQHT dugc xdy dung khoa hoc, 6 tinh gin két, dong bo va dugc chuyén tai hi¢u qua vao
chuong trinh
6 Vigc thiét ké va trién khai KQHT c6 thé ddi sanh chuan trong nudc
7 Vigc thiét ké va trién khai KQHT c6 thé ddi sanh chuan khu vuc va quéc té

Consensus - Devotion — Quality - Innovation

LUU Y CHAM DIEM AUN-QA

N =

2 ¢

Consensus -

SU DUNG RUBRICS AUN-QA

SU DUNG BIEM NGUYEN (1 -2 -8 -4 —5-6—7) CHO BIEM 50
TIEU CHi

DIEM CUA TIEU CHUAN LA NHAN XET MANG TiNH HE THONG VE
TIEU CHUAN DO (KHONG SU' DUNG TRUNG BINH CONG)

DIEM CUA CHUONG TRINH LA NHAN XET MANG TiNH HE
THONG VE 11 TIEU CHUAN

DIEM 4.0 LA BIEM BAT
CAN NHAC/DOI SANH BIEM 5.0 > 7.0

Devotion — Quality - Innovation WWW.CHU. 8dU. VN —

Vi DU CHAM BIEM TIEU CHi AUN-QA

Consensus - Devotion — Quality - Innovation

TRUGNG DAI HOC CAN THG
TRUNG TAM QUAN LY CHAT LUGNG
Dia chi: Khu IL Dudng 3/2, Ph. Xuin Khinh, Q. Ninh Kidu, TP. CiaTho

Dién thoai: 02923.872.170 Fax: 02923.838.474 Email. tdbel @ctu eduvn

WWW.CU. @dU.VIN

BANG CHAM DIEM CAC TIEU CHI AUN-QA CAP CTDT

STT cACNoL ANHGIA BIEN

Kt qua hoc tip mong dgi 1]2[3]4]5]6]7

‘Nhimg KQHT mong doi duoe xdy dumg véi cdu tic 15
Ting vi 6 néi dung gin két v6i tam nhin vi s ménh cia

uia g [12]
T3 | o KQHTrong 851 b20 g hong v i e )

chuénmén 14 pho quit (nghta 1 k9 nang c6 thé chuyén a

5i20) 3]
T3 | Nhimg KQHT mong dvi phan anh 19 ring yéu cin cin cic

BLQE)

N xts chung

2| Quy cach Churong trmh T[2[3]4[s5[6|7

21 | Thong tin trong quy cich chuong trinh phai day i va cip
nhit [1, 2]

www.ctu.edu.vn

Vi DU CHAM BIEM TIEU CHi AUN-QA

Consensus

- Devotion - Quality - Innovation

TIEU CHUAN 2

2 |Quy cach Chuong trinh 1|2 |3 |4 |5 |6 |7
21 Théng tin trong quy cach chuong trinh phai day du X

" |vacap nhit
22 Théng tin trong quy cach hoc phan phai day du va X

" |cap nhat
23 Quy céch chuong trinh va quy cach hoc phin dugc X

" |thongtin dén va trinh bay sin cho cic bén lién quan

Nhdn xét chung 2|2

www.ctu.edu.vn Consensus — Devotion — Quality — Innovation

TIEU CHUAN 5
5 |Kiém tra & Panh gia 1 {2 (3 |4 |5 |6 |7
51 Hoat dong kiém tra danh gid ngudi hoc c6 két cau dong by hudng X
| 7 [tdiviéc dat duge nhimg KQHT mong doi
Hoat dong kiém tra danh gia nguoi hoc bao gom lich trinh,
5.2 |phuong phép, qui dinh, trong 50, ddp an chim diém va thang X

diém x¢&p loai phai rd rang va dugc théng tin tdi nguoi hoc

Str dung nhitng phuong phap kiém tra danh gia bao gom déap an
5.3 |chém diém va thang diém nhim bao dam kiém tra danh gia X
ngudi hoc cé d¢ gid tri, d tin cy, vasu cong bing

Théng tin phan hoi ve kiém tra danh gid nguoi hoc phai kip thoi
vagiup cai thi¢n viéc hoc

Nguoi hoc dé dang tiép can dugc nhimg thi tuc khiéu nai va phic
khao

@
kS

X

55

Nhgn xétchung

WWW.CU. @dU.VIN



Vi DU CHAM BIEM DANH GIA AUN-QA

Consensus — Devotion — Quality — Innovation

Ky thuét diéu
TIEU CHUAN i i Nodtikn | mhay |Khosheocdy| Congron
1.Két qua hoc tap mong doi 4 37 4
2.Quy cach Chuong trinh dao tao 4,66 4 4
3.Néidungva u cChuong trinh 4,33 4 4
4.Tiép can trong Giang day va Hoc tap 433 4 5
5.Kiém tra danh gia Nguoi hoc 4 4 5
6. Chat luong doi ngii can bo hoc thuat 471 47 5
7. Chét lugng doi ngdi cén bo phuc w 44 338 4
8. Chét luong ngudi hoe & Phyc vy ngudi hoc 48 4 5
9.Co 56 vat chat va Ha ting 42 5 4
10.Nang cao Chét luong 4,16 4 4
11.Paura 36 42 4
mtrung nh 4,29 4,1 44

WWW.CIU.BAU.VN /A —

Consensus — Devotion — Quality — Innovation
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am on qui Thay C6
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Hudng dan ndi dung tiéu chuan
va viét bdo cdo tu danh gia chuong trinh
d20 tao theo tiéu chuan AUN-QA:
Cdc tiéu chudn 1 , 2, 6va7’

Phan Huy Hing & cdc dong nghiép
Trung tém Qudan Iy Chat lwong



NO1 dung chinh

1. M6 hinh PBCL CTPT
theo AUN-QA (ver.3.0)

2. Tiép can PDCA dé TPG
CTDPT

3. Noi dung tiéu chuan va
cdch viét bdo cdo TPG




1. M6 hinh DPBCL CTDT theo AUN-QA (ver.3.0)

> Chat lrgng hoat dong glao duc: Chat lwong dau

vao — Chat lwong qua trinh — Chit lwong diau ra

Chinh séch chat Iuomg., Muc tiéu chit lvomg Y
( Nguon Nhu
luec: cau xa
nhan - - n
) d .. Qud trinh dav va hoe Biu ra th
uc, tal b i {Sinh e Y 4
\ h.IC F I it VICT LOL Al _Iu_u
{ Tuyén =g (khi ra
;inh) £ s nghip) truromg )
- Crua trinh phuc vu g
day va hoe \
N
'[ \ casv
= Po himg, phén tich cai tién B

Cdc khdu co ban cua qud trinh dao tao



1. M6 hinh PBCL CTDT...(tt)

{i} Nhu cau cua céc bén lién quan

! J2% T2l A s i}
2 32 —T4r 5
{i} Quy cach || NOi dung & cau | Tiép can Giang day | ~ DPdnh gid
—>| chuong trinh ||tric chuong trinh & Hoc tap SV
Két | g s G
9 A 7 y A
qua #;/—Eh a;l}r En 8 Chat lugng o Chat lugng Trang thiét [
hoc o2 | canbohdtrg | &HOwSV | yigcscv | | Thanh
tap —

Tuu
I%O(;g - Nang cao chat lugng =
@Dﬁu ra >

@Dém bao chat lwgng va ddi sanh qudc gia (quoc té)

AUN-QA M2 0 hinh AUN-QA cap chwong trinh (Phién bdn 3.0)




Tiéu chuin Pic ta | Tiéu chi
1 | Céc két qua hoc tap mong doi 4 3
2 | Quy cach chuong trinh Thiétkée | 2 3
3 | Noi dung & Cau tric chuong trinh 6 3
4 | Tiép can trong giang day & hoc tip 6 3
5 | Kiém tra d4nh gid nguoi hoc 8 5
6 | Chat lwong doi ngli can bd hoc thuat 10 7
7 | Chat lwong doi ngli can b phuc vu Zlg 5 5
8 | Chat lugng ngudi hoc & phuc vu nguodi hoc ' 5 5
9 | Co so vat chat & ha t?mg 7 5
10 | Nang cao chat lugng 6 6
11 |Paura Hiéu 3 5
qua
Tong cong 62 50

Cdc tiéu chudn AUN-QA cd’p chuong trinh (Phién ban 3.0)




2. Tiép can PDCA dé TPG CTPT

a1 thien DPBCL

* Hgan thanh BCTDG

* Trfyén thong BCTDG
» San saing PGNB

(

« Truyén thon
e T6 chitc d6i/nhdm J
e Phat trién ké hoach -
 Hiéu tiéu chuan, uy trinh AUN-QA

%

—

Change Management

Check
« Kiém lai BCTPG
L4y ¥ kién phan hoi

Do

* TDG (thuc trang)

e Thu thap dit liéu, minh chiing
e Thu hep khoang/cach

- Viét BCT

 Xem xét k1 BCTDG




2. Tiép can PDCA dé TPG CTDT (tt)

Bworc 1: TDG thuc trang
— D6i chiéu noi dung tiéu chuan AUN-QA
— Po6i chicu theo thang diém danh giad AUN-QA
— Thuc trang cua CTDT:
« Piém manh, diém can cai thién.

» Bién phép va ké hoach khac phuc.




Bworc 1: TDG thuc trang (tt)

Piém Phan loai Chat lwong Giai thich Chat lwong va Cai thién

1 Khéng c6 chat lugng Khong phu hop; phai cai thién lap tic

2 | Trong giai doan 1ap ké hoach Khong phii hop; can cai thién
C6 ké hoach, nhung chua minh | Chwa phiu hep; mot vai cai thién s& gitp

3 , A2 . R A .
chirng duogc viéc trién khai, 4p dung | chuong trinh tré nén phu hop

4 C6 ké hoach va c6 minh ching cho | Phu hop mong doi (ddp ung duogc céc chi
thay vi€c trién khai, 4p dung dan va tiéu chuan AUN-QA)

5 | C6 minh chimg cho thiy hiéu qua | Phu hgp hon ca mong doi (vuot troi
trong viéc trién khai, d4p dung cac chi dan va tiéu chuan AUN-QA)

6 | Dién hinh cho cdc thyc hanh hio

hang

Hao hang

Chat luong ngoai hang (dat tim
quoc té hay dan dau khu vuc)

Ngoai hang

Thang ddnh gid mirc dat chat luwong




2. Tiép can PDCA dé TPG CTDT (tt)

Buwoc 2: Thu thdap thong tin minh chung
* Minh chirng: Chirng minh, minh hoa cho hoat dong
— Céc van ban/tai liéu/hd so: Bdo cdo tong két; théng bdo
trién khai; bien ban hop, quy dinh, huong dan, ...
— Dit liéu thong ké: Biéu mau thong ké trong qud trinh quan
[y, so lieu thong ké, con so "biét noi”...
— Phiéu khao sdt va két qua khao sat SV, GV, CBQL,
NSDLD...

— Thong tin thu dugc tir phdng van cic BLQ
— Bién ban, ghi chép: Toa dam, hoi thao, hoi nghi,...
— Quan sdt, khdo sdt thuc té.

» X4c dinh c4c minh chitg can thu thap.



Buoc 2: Thu thap thong tin minh chung (tt)

» Thong qua phong van, trao doi véi cac BLQ trong
va ngoai truong, t}lu thap thong tin ta1 cac don vi...
cho tung ti€u chuan

e Xac minh d0 tin ¢y, tinh chinh x4c

e Xdc dinh ngudn cung cap va doi chiéu cic vin ban

» Xdc dinh thong tin, minh chtng con thiéu va tién
hanh thu thap.

* Xdc dinh va thu thap thong tin thé hi¢n cho vigc
do1 sanh, so sanh.
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Buoc 2: Thu thap thong tin minh chung (tt)

/ PLAN
A: QUI TRINH
BO CONG CU Tiéu chi/TC
BIEN BAN
TAI LiEU, SO LiEU A
u TIEU CHUAN
iéu chi/TC
C: QUI TRINH Tiéu chi/TC
BO CONG CU
BIEN BAN
TAI LiEU, SO LiEU

P: VAN BAN
CL, KE HOACH

Tiéu chi/TC

D: BIEN BAN, VAN BAN,
TAI LiEU, SO LiEU

So do vé minh chirng



2. Tiép can PDCA dé TPG CTDT (tt)

Buwéc 3: Khic phuc khuyét diém
o Khuyét diém xuat hién trong cac trudng hop:
e Thuc trang chuwra dat yéu cau cua tiéu chudn AUN-
QA;
o Chura dat duwoc diém sé mong doi;
« Két qua thyc hién chua thoa man yéu cau (cdc
BLQ).
e Xac dinh khuyét diém: ngcfrz han, dai han
e Xac dinh nguyén nhan
» Lap ke hoach va trién khai giai phdp khac phuc, cé
ngan han lan dai han.



2. Tiép can PDCA dé TPG CTDT (tt)
Buéc 4: Viét va xem xét hoan chinh bdo cdo TPG CTPT

Phan 1. Giéi thiéu

* Trang muc luc

« Tém tat qud trinh thuc hién

» Cong tac to chirc tu danh gid

» Gi6i thiéu ngan vé truong,
khoa, b0 mon

Phan 2. MO té cic tiéu

chuan AUN (checklist)

* Mo ta cu thé cach thirc truong,
khoa dat dugc cac yéu cau clia
tiéu chuan.

* Chi ra cac minh chung.

Phan 3. Phan tich diém

manh, diém céan céi tién:

 Tém tat diém manh

« Tém tat diém can cai tién

o Ty d4nh gid diém vao bang
“checklist™

« Ké hoach cai tién

Phan 4. Phu luc

* Bang danh muc
e Cac van ban b0 trg, minh
chung




-
~

CACH VIET

CAU HOI CHUNG

= Hoat dong d6 la gi?
Approach |*" Muc dich thuc hién hoat dong do 1a gi?
(P) = Aico lién quan trong hoat dong d6?

= Céc buéc duoc thuc hién nhu thé nao?

CAU HOI CHUNG

» Hoat dong dugc bat dau thuc hién khi nao?
Pa duoc thuc hién trong bao 1au?

Del’l("g;“e“t = Ai tham gia thuc hién? Cp nao?

* Hoat dong dugc thuc hién ¢ pham vi nao?

(Trueong, khoa, b0 mon)




CACH VIET (tt)

CAU HOI CHUNG

Tiéu chi dé danh gid két qua ctia hoat dong nay
la gi?
Két qua dat dugc trong qua khir va hién tai cua

Re(scu)lts hoat dong nay la gi?
Xu hudng duoc bi€u hién nhu thé nao? Muc ti€u
can dat duoc 1a g1?
Két qua nao mang tinh so sanh, canh tranh?

CAU HOI CHUNG
Hoat dong/ quy trinh nay c6 bao gio dugc cai
Imbrovem thién chua?
P Vi dy cho sy céi thién d6?
ent (A)

Su cai thi€n d6 ¢6 mang lai hi¢u qua nhu thé
nao?




Bueée 4: Viét va xem xét hoan chinh bdo cdo TPG
CTDT (tt)

< Viét cdc tiu chuan dinh tinh (1, 2, 3, 4, 5)

What

* Hoat dong d6 1a gi?
> M0 ta vé tiéu chuan

How

* Hoat dong dugc thuc hi€én nhu thé nao?
 Ai thuc hién?

* Thuc hién khi nao?

e Thuc hién ¢ dau?

> MO ta tién trinh/ quy trinh thue hién

Why

e Tai sao co cac ton tai?
-> Mo ta cac diém con ton tai va ké hoach khac phuc

Do
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Buéc 4: Viét va xem xét hoan chinh...(tt)

% Viét c4c tiéu chuan dinh luong (11)

What

« Két qua hoat dong hién tai?

« Két qua hoat dong trudc day?

« K¢é hoach, muc tiéu can hudng t4i?
* Xu huong?

> M6 ta két qua ciia hoat dong

How

* Hoat dong nay khi so sanh véi qua kha?
* Hoat dOng nay khi do1 sanh véi cic truong khac?
> Mo ta viéc so sanh cac két qua hoat dong

Why

» Tai sao két qua khong dat duoc nhu mong doi?
-> Mo ti cac ton tai va ké hoach khac phuc

Do




Buwéc 4: Viét va xem xét hoan chinh...(tt)

% Viét c4c tiéu chuan vira dinh tinh vira dinh lugng (6,7, 8, 9)

What | » Hoat dong d6 1a gi? .« Két qua hoat dong hién tai? Két qua
> M6 ta vé tiéu chuan hoat dong trudc day? K& hoach, muc
tiéu can hudng tGi?
e Xu hudng?

> Mo ta két qua ciia hoat dong

How | *Hoat dong duoc thuc hién nhu | « Hoat dong nay so voi qua khia?
thé nao? A1 thuc hién? Thuc * Hoat dong nay doi sanh véi truong

hién khi nao? Thuc hién 6 khac?
dau? > MO ta viéc so sanh cac két qua hoat
> MO ta tién trinh/ quy trinh | dong
thuc hién
Why | <Taisao c6 cac ton tai? « Tai sao két qua khong dat duoc nhu
> M6 ta cac diém con ton tai | mong doi?
va ké hoach cai tién > MO ta cac ton tai va ké hoach khic

phuc




3. No6i dung tiéu chuan va cach viét bdo cdo TPG

3.1. Tiéu chuan 1: Két qua hoc tap mong doi

PAC TA TIEU CHUAN 1

1 |Nhing KQHT mong doi dugc x4y dung trén co sé cAn nhic
va gitip phan dnh dugc tam nhin va st ménh ciia nha truong.
Tam nhin va st ménh ctia nha truong phai rd rang, khic
chiét va duogc can bd va nguoi hoc biét dén.

7 |Chuong trinh c¢éng b6 nhitng KQHT mong doi ctia nguoi tot
nghiép. Moi hoc phan va bai hoc phai dugc thiét ké mach lac
gitip dat dugc nhitng KQHT tuwong (g ¢6 su gan két voi
nhitng KQHT mong doi cua chuong trinh.




3.1. Tiéu chuan 1: Két qua hoc tap mong doi (tt)

PAC TA TIEU CHUAN 1

3 |Chuong trinh dugc thiét ké bao gom nhiing két qua vé chuyén
mon c6 lién quan téi kién thirc va k§ ning chuyén nganh 1an
nhitng két qua pho quét (con goi 1a nhitng k§ ning c6 thé
chuyén giao) c6 lién quan téi moi nganh, nghia la céc k¥ ning
gitip giao tiép qua doi thoai va bang vin ban, giai quyét van
dé, cong nghé thong tin, xay dung t6 nhém,...

4 |Chuong trinh cho thay viéc x4y dyng nhitng KQHT mong doi
phan 4nh dugc nhitng doi hoi va nhu cau chinh dang cua cac
BLQ.




Cdc tieu chi cham diem Tiéu chuan 1:

Két qua hoc tip mong doi 1|2

1.1

Nhitng KQHT mong doi dugc xay dung voi
cau tric rd rang va c6 ndi dung gan két voi
tdm nhin va st ménh cta nha trueong [1,2]

1.2

Nhitng KQHT mong doi bao gom nhiing két
qua vé chuyén mén 1an pho quit (nghia 12 k¥
ning c6 thé chuyén giao) [3]

1.3

Nhing KQHT mong doi phan anh r0 rang
yeéu cau cla cdc BLQ [4]

Nhdn xét chung




Cdc cau hoi chan doan Tiéu chuan 1:

1)
2)
3)
4)

S)

6)

Muc dich cua CTDT la gi?

Nhitng KQHT mong doi cia CTDT/hoc phan?

Cach thurc xay dung nhirng KQHT mong doi nay?
Nhitng KQHT mong doi ¢6 phan 4nh tam nhin va st
meénh cua nha treong, khoa hay b0 mon hay khong?
Thi truong lao dong c6 dat ra cac yéu cau cu thé ma
nguoi hoc tot nghiép tir chuwong trinh phai dap tng
hay khong?

No&i dung trong CTDT duoc diéu chinh phu hop voi
thi truong lao dong t61 mirc A6 nao?




Cdc cdu héi chan dodn Tiéu chuan 1 (1t):

7) Co6 hay khong mot ho so mo ta cong viéc dugc xac dinh
0 rang?

8) Cach thuc thong tin nhirng KQHT mong doi td1 can bd va
nguol hoc?

9) Nhitng KQHT li¢u c6 thé do lwong dugc va dat dugce hay
khong? Bang cach nao

10) Mtrc do dat dugc nhitng KQHT mong do1?

11) Nhitng KQHT mong dgi c6 dugc ra soat dinh ky hay
khong?

12) Céch chuyén tai nhirng KQHT mong doi thanh nhiing
yéu cau cu thé doi voi ngudi hoc tot nghiép tir chuong
trinh (vé kién thirc, k§ nang va thai o bao gom ca théi
quen tu duy)?




Tiép cdp PDCA: Két qua hoc tip mong doi

| KQHTMD phan 4nh yéu ciu cua cac BLQ |

KQHTMBD dugc xac dinh ro rang va
dugc chuyén tai vao trong CTDT

- PLAN
DPiéu chinh

KQHTMD va

< CHeck >

KQHTMDP dugc nhin manh trong cac
kién thirc va k¥ niang chuyén nganh 1an
tong quat

CTDT khuyén khich kha ning hoc tap
sudt doi

Céc hoat dong danh gia SV (m6n hoc, dau ra)

Dénh gid mic do phu hop cia KQHTMD vaéi yéu
cau cua cac BLQ (GV, SV, DN, cuu SV)
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DBCL trong xay dung KQHTMD

:[Nhu cau cdc bén lién quan| S mang, nhiém vuy trudng

II"IIIIIIIIIIII

| l

: D01 sanh quoc gia, qudc t¢ | Str mang, nhiém vu Khoa| :

m EEEEEEEEEEEESR
——|




BROAD

Strménh
Khoa

Strménh
Chwong trinh
Muc tiéu chung cta
Chwong trinh

Muc tiéu cu thé KQHT
Chwong trinh —— Chwong trinh

n | Measurable
Muc tieu KQHT
Hoc phan = Hoc phan \/

NARROW

/ Not
Measurable




outcome

Outcomes I \ each

each
objective

each
goal

Objectives

Luu do vé sw mang, muc dich, muc tieu, KOHT



Sitr ménh Truwong DHCT

Str ménh cua Truong DHCT 1a trung tam dao tao,
NCKH chuyén giao cong nghé hang dau cua quoc gia
cO6 dong gop hitu hi¢u vao su nghiép dao tao nhan luc
chat luong cao, boi dudng nhén tai va phat trién khoa
hoc phuc vu phit trién kinh té - xa hoi viing va quoc
gia. Truong DPHCT 12 nhan t6 dong luc c6 anh hudng

quyét dinh cho su phdt trién ctia ving DPBSCL.




Sw ménh khoa Thuy san

* Cung cép cac CTDT bac dai hoc va sau dai hoc nganh Nudi
trong Thﬁy san.

. Hu’O’ng dan nghién ctru phat trién, moi truong, quan 1y nguon
nuol1 trong thuy san va hé smh thai bién.

« Chuyén giao k¥ thuét nudi trong thily san tang loi nhuan cho
noOng dan trong san xuat hang hoa cua khu vuc DPBSCL va
cac khu vuc khac (xuat khau).

Sir ménh ciia CTPT Cir nhén Sinh hoc 12 nham chuan bi
cho cac sinh vién lam vi€c trong cac lanh vuc khac nhau c6 lién
quan tdi sinh hoc va/hodc muu cau cdc vin bang cao cap hon
trong cac trudng dao tao vé sinh hoc hay chuyén mon lién quan
td1 stc khoe thong qua viéc gido duc dao tao cho cac em cac
can ban khai ni€ém, tr1 thic, va ky thuat thuc dia/phong thi
nghiém va ky nang vé Khoa hoc doi séng (nganh sinh hoc).




Noi dung chudn dau ra (Bé6 GD&DPT)

a) Tén nganh dao tao: tiéng Viét va tiéng Anh;
b) Trinh d§ dao tao: cao dang hoic dai hoc;
C) Yéu‘ cau vé kién thirc: tri thic chuyén mon, ning luc
nghé nghi¢p,...
d) Yéu cau vé k¥ niing:
e Ky lgiing cung: chuyén m@p, nang luc tl}uc ,héml‘l
nghe nghi¢p, xu ly tinh huong, giai quy€t van de,...
Ky nang mém: giao tiép, 1am viéc theo nhém, kha
nang su dung ngoai ngu, tin hoc, ...




Noi dung chudn dau ra (Bé GD&DT) (1t)

e) Yeéu cau ve thai do:

e Trach nhi€ém, dao duc, tac phong nghé nghiép,

thai do

phuc vu;

e Pham c]

hat dao dire, ¥ thic nghé nghiép, trach

nhiém cong dan;

 Kha ning cap nhat kién thuc, sdng tao.

f) Vi tri lam vi€c cua nguoi hoc sau khi tot nghi¢p;

g) Kha nang hoc tap, nang cao trinh do khi ra truong;

h) Céc chuong trinh, tai liéu, chuan quoc té ma nha
truong tham khao.




Yéu cau vé nang luc trinh do dai hoc
(TT 07/2015)

Yéu cau chung: 3
1. Pao dtrc nghé nghiép, thdi do tuan thu cdc nguyén tac
an toan nghé nghiép;
2. Trinh do 1y luan chinh tri, kién thuc quéc phong - an
ninh;
3. Pat chuan k¥ ning st dung cdng nghé thdng tin co
ban.
Kién thtrc: 4
K¥ nang: 6
Nang luc tu chu va trach nhi€ém: 7




Vi du: Tuyén b6 KQHT ciia CTPT

1. Ap dung kién thic todn, | |1. C6 khd ning 4p dung cdc kién

khoa hoc va ky thuat thirc todn, khoa hoc vao giai
2. Co kien thire vé cac hé quyét cdc van dé thudc vé k¥
thong di¢u khién tu dOng thuat dién

cua nhan loai
3. C6 trach nhiém doi véi
xd hoi va dao diric nghé e
nghiép. 3. Hiéu biét v€ trach phiém xa ho1
va c6 dao dic nghé nghi¢p

2. Biét phan tich (thiét ké) mot hé
thong di¢u khién tu dOng

4. Hoc tap sudt doi .
4. C6 nhu cau va kha nang hoc tap
suot doi

« Can chuyén doi theo dac thu nganh: BIET, GIAI THICH, PHAN
TICH, THIET KE, AP DUNG, PANH GIA, SANG TAO...
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Dién hinh tot

Str dung nhiéu phuong tién pho bién CBR dén ciac BLQ: s6
tay SV, website khoa, brochure khoa, S6 tay GV

Thyc hién nhiéu hinh thirc pho bién va giai thich cho cdc thanh
phﬁn li€n quan vé CPR: qua hé théng CVHT, hop mat SV, cuu
SV, DN...

Str dung nhiéu phuong thtrc da dang do luong viée dat duoc
CPR (danh gid boi cdc thanh phan tir bén trong va bén ngoai):
- C6 cdc tiéu chi cu thé va cdc PP c?‘cinh gid mirc d:_a” SV dat dwoc
CDR thong qua mon hoc, hoc phan, nam hoc, dau ra.

- Phdn hoi ciia nha tuyén dung, cuu SV vé chat luong.
- Kiém todn néi bé CTPT.
- Kiém dinh chat lwong CTPT béi cdc t6 chirc bén ngodi.
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Danh muc doi chieu viéet sw menh cua chwrong trinh

Cac cau hoi doi chiéu C6 | Khong

1 |Tuyén bo st ménh cua CTDT c6 ro rang va suc tich?

Tuyén bo st ménh ctia CTPT c6 khu biét va dé nhé?

3 | Tuyén bo st ménh ciia CTDT c6 trinh bay mot cich rd
rang muc dich cua CTDT?

4 |Tuyén b6 st ménh cua CTDT c6 chi ra dugc céc chic
nang va cac hoat dong chinh cua CTDT?

5 |Tuyén bd stt ménh ciia CTDT c6 chi ra duoc bén lién
quan la a1 hay khong?

6 | Tuyén bd st ménh ctia CTDT ¢6 b tro cho tuyén bd
st mé€nh cua by mon, khoa, va nha trerong hay khong?

7 |Tuyén b6 st ménh ctia CTDT c6 phan 4nh cic uu tién
va gia tr1 cua CTDT hay khong?




Danh muc doi chieu viéet Muc tiéu chung cua chiwong trinh

Cadc cau hoi doi chiéu Co |Khong

1 |C4c muc tiéu chung ctia CTPT c6 thong nhat
vol st ménh cua CTDT va cua don vi hay
khong?

2 |Cac muc ti€u chung cua CTDT c6 an khop voi
cac gia tri cua CTDT hay khong?

3 |Cac muc tiéu chung cua CTDT c6 giap mo ta
dugc thanh qua mong doi cua CTDT hay
khong?

4 |Cac muc ti€u chung cua CTDT c6 tuan thu cac
van ban quy dinh cua nha truong, B0 GD&DT,
va nha nudc hay khong?




Vidu: Lién he gitra s ménh cua truong, muc tiéu

ctia khoa, CTDT va hoc phan

St ménh cap
truong

Tang cuong quoc té hoa.

Muc ti€u cap
khoa

- Khuyen khich hop tac quoc té;

- Thiét ke CTDT quoc té;

- Tang s6 SV quoc té thém x %;

- Tang manh s6 sinh vién du hoc;
- Moi giang vién nudc ngoai.

Muc tiéu cap
CTbT

- Hoan thanh cdc hoc phan ngoai ngir thdt tot;
- Dau tw vao cdc hoc ky o nuwoc ngoai.

Muc tiéu cap
hoc phan

- Tém tdt cdc bai bdo, bai viét va cdc an pham cia trung
tam phat hanh cua nguoi Anh ban xu;

- Sir dung cdc thudt ngir tieng Anh chuyén nganh;

- Bay 16 cdc quan diém ciia minh dya trén cdc an pham lién
quan bang tiéng Anh;

- Phan dnh cdc xu thé Iy ludn khdc nhau vé cdc bat dong
ngon ngit.




Bloom's Taxonomy: 1956 & 1999 (cdp nhat)

Old Version MNew Version



Tom luoc nguyén tac phan loai
muc tiéu gido duc cua Bloom

Cap th}n thirc Cam xic Tam than vin dong
do (Kién thire) (Thai do) (Ky nang)
1 |[Nho¢ cac dir kién Tiép nhan (nhan thic) Bit chudc (sao chép)
2 |Hiéu Dap lai (phan lai) ThaoNtéc (l1am theo nhirng
chi dan)
3 |Ap dung (str dung) U6c dinh (hiéu va hanh | XAy dung tinh chinh xdc

dong)

4 |Phan tich (cau trdc/thanh [T6 chitc hé thong xdc Khép ndi (két hop, tich
to) dinh gi4 tri c4 nhan hop nhitng k¥ nang lién

quan)

5 |Panh gid (danh gia va Tiép nhan hé théng xac |Tu nhién héa (tu dong
nhan xét theo tinh chat  |dinh gia tri (tiép nhan hoa, trd thanh chuyén gia)
lién he) hanh vi)

6 |Xay dung tong hop (tao

dung/xay dung)




Lwa chon cdc hoat dong ddanh gid
cho linh vuc nhan thiec cua Bloom

Linh vuc
dé danh gia

Céc dong tir vé keét
qua dau ra dién hinh

Cac hoat dong danh gia

1. Nhé va
hiéu
Nhitng ky
nang nay
chii yéu
lién quan
dén nhitng
gl hoc vién
biét

Biét, ké ra, liét ke,
ké lai, giai thich,
miéu ta, xac dinh,
dat tén, thuat lai, tra
101, nhan thirc, hinh
thanh, sao chép, su
dung, nhé lai, hiéu,
mo phong lai, hoan
tat, dinh vi, gdn
nhan.

» Trac nghiém kién thirc nén (trac nghiém
nhiéu lya chon/dung sai).

« Liét ké cdch hoat dong (tir ngt, s6, anh)

. Phac thao dé cuong (dung ttr, cum tu
ngan gon, ciu van tat)

* Bai tap dién vao cho trong (st dung céc
cho trong va o trong trong mQt ma tran)

 Bai tap tim tu thich hop (tir c6 nghia,
cau hoi ¢o6 dap an tra 101)

« G4n nhidn cho mét biéu do6

* Cac hoat dong co ban (tinh toan, thuc
té)

e Xac dinh cac loai que han...




Lwa chon cdc hoat dong ddanh gid
cho linh viec nhan thiec cua Bloom (tt)

Linh vuc | Cac dOng tu vé két Cac hoat dong danh gia
dé danh gid| qua dau ra dién hinh
2. Phan | Giai thich, phan tich, | * Phan muc (phan loai thong tin).
tich diéu tra, do ludng, |+ Pinh nghia (nhan ra cdc dic diém phan
Nhitng ky |tham do, dat cau hoi,| biét).
nang nay |nhan ra, xac dinh, » T4n thanh va phan d6i (nhén ra nhiing
lién quan |phan tach, phan loai, | diém cé loi va bat 1oi).
dén viéc | thu thap, miéu ta, » Phén tich cdc nghién ctru tinh huong
hoc vé gom tu, 1ap luan, suy| (phan tich, ddnh gid va dua ra y kién).
“lam thé |luan, to chitc, phan |+ Dicu tra, thu thap dit liéu, phong van.
nao” hon |bi€t, quan sat, danh |+ Nghién ctlru.
la “cdi g1a, lya chon. e Tranh luan.
gl”. * Thao luan.

* Chan dodn nhitng dong vat om dau...




3.2. Tiéu chuan 2: Quy cich Chuong trinh

PAC TA TIEU CHUAN 2

Nha trudong phai cong bo va thdng tin rong rii quy cach chuong trinh
va quy cdch hoc phan cho nhitng CTPT minh cung cap, trong d6 c6
cac thong tin chi tiét giup cac BLQ ¢0 su lua chon mot chuong trinh
dua trén sy hiéu biét day du.

Quy céach chuong trinh chira dung quy céch céc hoc phan trong
chuong trinh gitip mo ta dugce nhitng KQHT mong doi vé céc lanh
vuc kién thirc, k¥ ning, va thai 6. Nhirng tai liéu quy céch nay gitp
nguoi hoc hiéu biét phuong phap day va hoc trong chuong trinh qua
d6 gidp dat duoc KQHT mong doi; phuwong phép kiém tra d4nh gid
qua do thé hién viéc dat duoc KQHT mong doi; va mbi quan h¢ trong
toan b chuong trinh va gitta cdc thanh t6 hoc tip trong chuong trinh.




Cac tiéu chi cham diém Tiéu chuan 2:

Quy cach Chuong trinh 112134

2.1

Thong tin trong quy cach chuong trinh
phai day du va cap nhat [1, 2]

2.2

Théng tin trong quy cich hoc phan phai
day du va cap nhat [1, 2]

2.3

Quy cach chuong trinh va quy cach hoc
phan dugc thong tin dén va trinh bay san
cho cac BLQ [1, 2]

Nhdn xét chung
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Quy cdch chuong trinh

Co quan/co sd cap bing

Co s& dao tao, giang day (néu khong phai co s& cap bang)

Chi tiét vé kiém dinh chuong trinh cia mot co quan lut dinh hay co
quan chuyén mon

Tén goi vin bang

Tén goi chuong trinh

Nhitng KQHT mong doi cua chuong trinh

Tiéu chi hay yéu cau tuyén sinh dau vao cho chuong trinh

Cac tuyén ngon d6i sdnh vé chuyén mén c6 lién quan va cic dién} th;lm
chi€u bén trong va bén ngoai khac dugc sir dung gitp thong tin veé ket
qua dao tao cua chuong trinh

Cau tric CTDT va cdc yéu cau bao gom trinh do dao tao, hoc phan, tin
chi...

Thoi diém xay dung hodc hiéu chinh quy c4ch chuong trinh




Quy cdch hoc phan

Tén g01 hoc phan

Cac yeu cau cua hoc phan don cir nhu diéu kién tién
quyét khi dang ky hoc phan tin chi..

Nhitng KQHT mong doi cua hoc phan vé kién thtrc,
k¥ nang va thai do

Cac phuong phap day, hoc, va kiém tra ddnh gla
giap dat dugc va trinh dién dugc cac KQHT cua
hoc phan

MO0 ta hoc phan va de cuong hoc phan

Mlong tin chi tiét vé kiém tra ddnh gid nguoi hoc
"hot diém xay dung hoic hiéu chinh quy céch hoc
phan




Cadc cdau hoi chan doan Tiéeu chuan 2

Nhitng KQHT mong do1 ¢c6 du:Q’c‘chuyén tal vao
trong chuong trinh va cac hoc phan hay khong?
Nhirng thong tin gi dugc dua vao quy cach chuong
trinh va quy cach hoc phan?

Quy céach hoc phan c6 dugc chuan héa trong toan bd
chuong trinh?

Quy cach CTDT c6 dugc xuat ban va thong tin téi
cac BLQ?

Quy trinh nao giup ra soat quy cach chuong trinh va
quy cach hoc phan?
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Tiép cdn PDCA: Quy cdch CTPT

C6 bang quy cdch CTDT thé hién cdc KQHTMD va
cach day, hoc, ndi dung dé dat dugc cac két qua nay

Cai tién

Bang mo ta

CTDT va Bang md ta chuong trinh chira nhiéu thong
cac cong cu tin vé CTDT va dugc phé bién dén cdc BLQ
thong tin vé

CTDT chi tiét
o Nha truong c6 cac hoat dong dao tao thuc

hién ding theo cdc chi tiét trong bang md

@ ta chuong trinh...

| Kiém tra va cap nhat bang md ta CTDT chi tiét

| Kiém tra hidu biét ciia cdc BLQ v& CTDT chi tiét

49



Quy cdch CTDT (tt)

Hoat d0ng can thuc hién

« Tém tat muc tiéu dao tao va KQHTMD

e Cau truc khoa hoc

* Thé hién sy dong gbép cua cic hoc phan vao viec dat dugc
CDR qua ma tran

* Cac ban mod ta hoc phan.

e Mo ta CTDT theo huéng dan

e Pho bién ban mé ta chuong trinh dén SV, GV va céc doi
tuong bén ngoai

e Céc thong tin trong ban mé ta chuong trinh gom c6: phdt biéu
két qua hoc tdp dy kién ré rang, hinh thirc dao tao, thO’z gzan

biéu, so tin chi, cdc hinh thirc kiém tra, thong tin tém tdt vé
mon hoc...




Cdc thong tin cua quy cach CTDT

Y
2)
3)

4)
5)
6)
7)
8)

9)

Truong/co sO cap bang.

Co s¢ dao tao, giang day (néu khong phai co & cap béng).

Thong tin chi tiét vé cdc ching nhan kiém dinh dugc cap
bdi cac to chirc nghe nghiép hay co quan c6 tham quyén.

Tén goi clia vin bang.

Tén CTDT.

Chuan dau ra cia CTDT.

Tiéu chi tuyén sinh hay cic yéu cau dau vao caa CTDT.
Cic noi dung d6i sanh va tham chiéu bén ngoai/ndi bo

duoc sir dung d€ cung cap thém thong tin vé dau ra cua
CTDT.

Cau truc chuong trinh va cic yéu cau bao gdbm trinh do,
hoc phan, so tin chi,....

10) Thoi diém thiét ké hodc diéu chinh ban mo ta CTDT.
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Vi du: PE CUONG CHI TIET HOC PHAN

BO GIAO DUC VA DAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAIHQC CAN THO Péc lip — Tw do — Hanh Phiic

PE CUONG CHI TIET HQC PHAN
1. Ten hoc phin : Ky nang giao tiép (Communication skills)

lm;ph%n 2w

- 50 tin chi__: 2 tin chi

(=}

-Mis

§

- Phan bo so tiet : 25 tiét Iy thuyét. 10 tiét thue hanh va 70 tiét tu hoc.

2. Don vi phu trdch  hoc phan:
-Bomon  : Quan tri
- Khoa/Vién : Kinh té - Quan tri kinh doanh
3. Picu Kién tien quyét: Khong yéu ciu
4. Muc ti¢u cia hoc phan:
4.1. lﬁéﬂ thirc:

4.1.1. Hiéu biét duwoc nhimng nguyén Iy co ban vé qua trinh truyén thong tin hay giao tiép trong




3.3. TC6. Chat lugng cdn bd hoc thuat

PAC TA NOI HAM

6.1

Quy hoach ngén han va dai han vé viéc xay dung doi ngt hoc
thuat hay nhirng nhu cau vé doi ngl hoc thuat (gém nhiing ké
hoach ké thira, thing tién, tai phan cong, cham dut hop dong,
va huu trf) duoc thuc hién nham bao dam chac réng doi ngt
hoc thuat cé chat luong va sO lwong du dé dap trng tron ven
nhu cau 2140 duc, nghién ctru va phuc vu.

6.2

Ty 1€ giang vién trén nguoi hoc va khoi luong cong viéc duoc
do luong va theo do1 giup cai thién chat lugng gido duc, nghién
cuu va phuc vu.




3.6. TC6. Chat lugng can bd hoc thuat (tt)

PAC TA NOI HAM

6.3

Nang luc do1 ngti hoc thuat dugc xac dinh va danh gia. Mot
cdn bo hoc thuat co nang luc 1a nguo1 s€ ¢6 kha nang:

thiét ké va cung cap mot chuong trinh day va hoc ¢ su gan
két;

ap dung nhiéu phuong phdp day va hoc va lga chon dugc
nhitng phuong phdp kiém tra ddnh gid ngudi hoc thich hop
nhat gitp dat dugc nhitng KQHT mong doi;

xdy dung va st dung duoc nhiéu phuong tién gido duc;

giam sat va danh gia hoat dong giang day cua ban than va
d4nh gid hoc phan minh cung cap;

chiém nghiém vé nhitng thyc hanh giang day cua ban than;
va

thuc hien NCKH va cung cép dich vu td1 cac bén co lién
quan




3.3. TC6. Chat lugng cdn bd hoc thuat

PAC TA NOI HAM

6.4

Viéc tuyén dung va thang tién cua doi ngl can bo hoc thuat dua
trén nang luc va thanh tich trong giang day, NCKH va phuc vu.

6.5

Vai tro, vi tri va moi li€n hé gitra cac thanh vién trong do1 ngu
can bo hoc thuat duoc xac dinh va hiéu ro.

6.6

Can b0 hoc thuat dugc phan giao nhi€ém vu phu hgop vdi1 trinh
do chuyén mon, kinh nghiém, va kha nang.

6.7

Moi can bd hoc thuat chiu trach nhiém truéc nha trueong va cac
bén c¢6 lién quan, khi xét dén tu do hoc thuat va dao duc nghé
nghiep.




3.3. TC6. Chat luong cdn bd hoc thuat (tt)

PAC TA NOI HAM

Nhu cau dao tao va phat trién doi ngl can by hoc thuat duoc
xac dinh mot cach hé théng, va cac hoat dong dao tao va phat
trién thich hop duoc thuc hién gidp ddp ung tron ven cdc nhu
cau da duoc xéc dinh.

6.8

Viéc quan 1y thuc hién cong viéc hoc thuat bao gém khen
6.9 |thuong va ghi cong dugc thuc hién giup khich 1€ va trg giap
viec g1ao duc, nghién ctru va phuc vu.

Loai hinh va sb lwong cac NCKH cua cian bo hoc thuat dugc

6' 1() / V) * / / N\ /( i / ,"( :l i /’\ ay
xac 1ap, gidm sat va doi sanh chuan nham dat dugc su tién bo.




Quy doi thoi gian toan phan
(Full Time Equivalent)

d Néu 1 FTE = 40 gid dong hd/1 tuan (can bd co hitu), thi FTE cua
1 cdn bo hoc thuét c6 thoi lugng giang day 8 gio dong hod trén 1
tuan s& 12 0,2 (1ay 8 : 40);

O Néu khoi luong gidng day toan phan chinh thic cia 1 cdn bd hoc
thuat = 4 hoc phﬁrﬂ 1 hoc ky, thi 1 can bo hoc thuat dugc phan
cong giang day 2 hoc phan/1 hoc ky ¢6 FTE = 0,5 (lay 2 : 4)

d Néu 1 nguoi hoc FTE phai tham gia 16p hoc véi thoi lugng 20
gi0/1 tuan, thi FTE cta 1 nguoi hoc khéng toan phan cé 10 gio

tham gia 16p hoc trén 1 tuan sé 12 0,5 (lay 10 : 20)
1.00 FTE
KR

N




TY LE SV/GV

BO GIAO DUC VA DAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
Péc lap - Tu do - Hanh phice

S6: 24 /2015/TT-BGDDT
Ha Noi, ngay 23 thang 9 nam 2015

__ THONG TU
Quy dinh chuan quoc gia doi voi co so giao duc dai hoc

¢) Ti 1€ sinh vién/giang vién co hitu xac dinh theo nganh dao tao dam bao
khong qua 10 sinh vién/giang vién d6i véi nhdm nganh nghé thuat, thé duc thé
thao; 15 sinh vién/giang vién dd6i véi nhém nganh y-duoc va 20 sinh
vién/giang vién dbi vdi cac nhém nganh khac.

d) Giang vién co hiru va nghién ctru vién co htru ¢ trinh do tién si chiém
it nhat 40% tong s6 giang vién, nghién ctru vién co hiru doi voi co so gido duc

dai hoc dinh hudng nghién ciru, 25% d6i véi co so giao duc dai hoc dinh
hudng img dung va 10% do1 voi co so gidao duc dai hoc dinh huong thuc hanh.




CHAT LUONG CAN BO HOC THUAT




NANG LUC CAN BO HOC THUAT (2016)
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Trdach nhiem giai trinh (Accountability)
* Trach nhi€ém giai trinh
» Giai thich c4c két qua thuc hién hoat dong véi céc
bén l1€n quan cua CTDT



Tw do hoc thudt (Academic freedom)

* “Su tir do cua nguoi day trong viec day, tim hiéu kién
thuc va nghién cuu ma khong co sy can thiep hay
gio1l han vo Iy cua phap luat, no1 quy hay ap luc cong
cong” (Bdch khoa toan thu Britannica)

» Giang vién GV duoc cho quyén hoan toan tu do trong
nghién ctru va cong bo két qua nghién ctru, nham muc
dich dé thuc hién d?ly du nhiém vu hoc thuat cua ho...



Dao dirc nghé nghiép (Professional Ethics)
» Pao duc nghé gido:

BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
Poc liap- Tw do- Hanh phic

Sé: 16/2008/QPD-BGDDPT
Ha Noi, ngay 16 thang 4 néam 2008

QUYET PINH
Ban hanh Quy dinh vé dao dirc nha giao

BO TRUGNG BO GIAO DUC VA PAO TAO

Diéu 4. Pao dirc nghé nghiép

1. Tam huyét vdi nghe nghiép. co ¥ thirc gili gin danh du. luwong tam nha giao:
co tinh than doan kér, Thm:mg véu, ginp d& dtmg nghiép trong cudc séng va tmng
cong tac: ¢co long nhan ai. bao dung, d6 Iuone. @61 x1ir hoa nha vdi ngwrdi hoc. déng
nghigp: sin samg ginp dé. bao vé quyén v 1oi ich hop phap chinh d@ang cna ngudi
hoc. dong nghiép va céng dong. |

2. Tan tuy vdi céng viéc: thuc hién dung dicu 1é. quy ché. ndi quy cua don vi.
nha trweong. cua nganh.

3. Céng bang trong g:lang day va giao duc. danh gia dang thuc chat niang hrc
cua ngwdi hoc; thwe hanh tiér kiém. chéng bénh thanh tich. chéng tham nhiing.
lang phi.

4. Thuc hién phé€ binhb va i phe binh huomg xuyén, nghiem tic: thieimg
xuyen hoc tap nang cao trinh do chuyen mon ngh_lep vu, ngoai ngir. tin hoc d€ hoan
thanh tot nhiém vu duoc giao. dap ing véu cau ngay cang cac cua su nghiép giao
duc.




QUY HOACH CAN BO HOC THUAT (2016)

Quy hoach 2 Phan céng/ Pao tao Ré§0ét
can bo/ Xac Tuyendung = & nhiam, va phat th,a; "
dinh nang lwc trdch nhiém trién can tf\/
2., s n hieu
A giai trinh bo <UAt
Thang tién/ l
tai phan cong
Khen
Hao hut/ thuwdng
duy tri & Ghi
cong
© Living Better
X Pao tao va Quanly
uy hoach 2 ; : 1y J
Quy hot Tuyén chon hieu suat

phat trién




Phdt trién cdn bé hoc thudt

BO GIAO DUC VA BPAO TAO
TRUONG DAI HQC CAN THO

S6: 1636 /QD-DHCT

CONG HOA XA HOI CHU NGHIA VIET
Poc lap - Tw do - Hanh phuce

Can Tho, ngay 16 thang 10 nam 2009

QUYET DINH

V/v ban hanh Quy dinh Tuyén dung va yéu cau vé tién trinh phan dau
nang cao trinh do doi voi can bo giang day Truong Pai hoc Can Tho

HIEU TRUONG TRUONG PAI HOC CAN THO




Ly lich khoa hoc cdn bo hoc thudt

ALAN ELLIOTT WILSON

Auburn University ¢ School of Fisheries & Department of Biological Sciences
203 Swingle Hall © Auburn, Alabama 36840
phone: (334) 246-1120 0 fax: (334) 844-9208
http:/fwww.wilsonlab.com ¢ wilson(@auburn.edu

EDUCATION
Georgia Institute of Technology - Atlanta, Georgia; Advisor: Dr. Mark E. Hay
2006 - Ph.D., Applied Biology; Minor in Chemical Ecology
Dissertation: Cyvanobacteria-grazer interactions: Consequences of toxicity, morphology, and genetic diversity
Michigan State University - East Lansing, Michigan; Advisor: Dr. Orlando “Ace™ Sarnelle
2001 - M.S., Fisheries and Wildlife; Specialization in Ecology, Evolutionary Biology, and Behavior
Thesis: Complex interactions between zebra mussels and their planktonic prey
University of North Carolina at Chapel Hill - Chapel Hill, North Carolina
1997 - B.A., Biology - Graduated with Distinction
Young Harris College - Young Harris, Georgia
1995 - A.S., Biology - Graduated with Highest Honors

PFROFESSIONAL EXPERIENCES
Auburn University - School of Fisherics and Department of Biological Scicnecs
2013 - present  Associate Professor




Bang: S6 lwong can by hoc thuat

A -
Phan tram
Hang muc Nam | Nir TOong sO ¢O bang

Tién sy

So lwgng FTEs

(v1iao sur

Pho Giao su

Giang vién toan thoi gian

Giang vién khong toan thoi

gian

Giao su/Giang vién thinh giang

Tong so

 Luu ¥: néu rd phuong phép duogc 4p dung dé tinh FTE




Bang: Ty 1¢ CBHT/Nguo1 hoc

) Tong so FTEscua | Tongso FTEs cua Ty 1€ can b hoc
Nam hoc o A .. . ..
can bo hoc thuat nguo1 hoc thuat/nguot hoc

* Luu ¥: néu 10 phuong phap ap dung tinh FTE cua CBHT va
nguol hoc




Bang: Hoat dong nghién ctru khoa hoc

Phan cap xuat bhan

Nam hoc

Cap co so

Cap nha
nroce

Cap khu
VIIC

Cap quoc
te

A &
Tong =0

. &
Sa higng xuat
ban binh quan
rén can bo hoc

thuat




Tiéu chi cham diém TC 6

TIEU CHI CHAM DIEM

Chat lwong Can bo Hoc thuit

6.1

Viéc quy hoach ddi ngii cdn bo hoc thuét (cé tinh dén ké thura,
thing tién, tai phan cong, cham dut hop dong, va huu tri) duoc
thuc hién gitp ddp Gmg tron ven nhu cau gido duc, nghién ciru
va phuc vu [1]

6.2

Ty 1¢ giang vién trén ngudi hoc va khoi luong coéng viéc duoc
do luong va theo do1 giup cai thién chat lugng gido duc, nghién
cuu va phuc vu [2]

6.3

CAac tiéu chi tuyén chon bao gém dao duc va tu do hoc thuat ap
dung cho viéc bo nhi€ém, phan cong va thang ti€n dugc xac
dinh va thong tin [4, 5, 6, 7]

6.4

Nang luc can bd hoc thuat dugce xac dinh va danh gia [3]




Tiéu chi cham diém TC 6 (tt)

TIEU CHI CHAM DIEM

Chat lwong Can bo Hoc thuit

6.5

Nhu cau dao tao va phat trién doi ngll can b hoc thuat dugc
xac dinh va c6 cic hoat ddng duogc trién khai giup dap tng tron
ven cac nhu cau do [8]

6.6

Viéc quan 1y thuc hién cong viéc hoc thuat bao gém khen
thuong va ghi cong dugc thuc hién giup khich 1€ va trg giap
viéc gido duc, nghi€n ctru va phuc vu [9]

6.7

Loai hinh va sb lwong cac NCKH cua can bg hoc thuat dugc
xac 1ap, giam sat va doi1 sanh chuan nham dat dugc su tién bd
[10]




3.4. TC7. Chat lugng cdn bd phuc vu

PAC TA NOI HAM

7.1

Quy hoach ngén han va dai han vé viéc xay dung do1 ngl
CBPV hay nhitng nhu cau vé thu vién, phong thi nghiém,
trang thiét bi cong nghé thong tin va dich vu tro gitp ngudi
hoc dugc thyc hién gitp bao dam chac rang doi ngii CBPV ¢6
chat luong va so lugng du dé ddp Gmg tron ven nhu cau gido
duc, nghién ctru va phuc vu.

7.2

Céc tiéu chi tuyén chon dp dung cho viéc bo nhiém, phan
cong va thang tién duoc xdc dinh va thong tin. Vai trd, vi trf
cua do1 ngu CBPV duogc xac dinh r0 va nhiém vu dugc phan
giao theo nang luc va thanh tich, trinh d6 chuyén mon va kinh
nghiém.




3.4. TC7. Chat lugng cdn bd phuc vu (tt)

PAC TA NOI HAM

7.3

Nang luc cua doi ngti CBPV dugc xac dinh va danh gia giup bao
dam chac rang nhimg ning luc nay dugc duy tri thoa ddng va céc
dich vu do d6i ngii CBPV cung cap ddp tmg duoc nhu cau cua cic
bén lién quan.

7.4

Nhu cau dao tao va phat trién doi ngii CBPV dugc xac dinh mot
cach hé thong, va ciac hoat dong dao tao va phat trién thich hop
dugc thuc hién giup dap ng tron ven cac nhu cau da duogc xac
dinh.

7.5

Viéc quan 1y thuc hién cong viéc phuc vu bao gom khen thudng
va ghi cong dugc thuc hién giup khich 1€ va trg giup viéc gido
duc, nghién ctru va phuc vu.




CAN BO PHUC VU

il -

THU VIEN % ... @MAYTINH

Student
Services

HANH CHINH/
PHONG THIi NGHIEM CONG TAC SINH VIEN



QUY HOACH CAN BO PHUC VU (2016)

Quy hoach 2 Phan céng/ Pao tao Ré§0ét
can bo/ Xac Tuyendung = & nhiam, va phat th,a; "
dinh nang lwc trdch nhiém trién can tf\/
2., s n hieu
A giai trinh bo <UAt
Thang tién/ l
tai phan cong
Khen
Hao hut/ thuwdng
duy tri & Ghi
cong
© Living Better
X Pao tao va Quanly
uy hoach 2 ; : 1y J
Quy hot Tuyén chon hieu suat

phat trién




Dao tao va phdt trién cdn bo phuc vu

BO GIAO DUC VA DAO TAO  CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG DAI HOC CAN THO Déc lap - Tu do - Hanh phiic
S6:1120 /QD-DHCT Can Tho, ngay 22 thang 8 nam 2008
QUYET PINH

V/v ban hanh Quy dinh vé trinh tu, thi tuc va cong tac quan ly
trong dao tao can by cua Truong Dai hoc Can Tho

HIEU TRUONG TRUONG PAI HOC CAN THO




NANG LUC CAN BO PHUC VU (2016)

" Lanhdao
= Phé duyét hiéu sudt = Quan ly hiéu suat
2 L ) =l o]
= " Huan luyén " Huan luyén
2
2 ® K¥ nang giam sat = Giam sat va quan ly
=]
k = Sang tao vaky nang tw duy = Sang tao va ky nang tw duy = Sang tao vaky nang tw duy
% " Gidi quyét vAn d8va caitién " Gidi quyétvan dévacditién = Gidi quyét van dé va caitién
2 chat lrgng chat legng chat lvgng
=
= =  Phanphdi DV khiach hang = L3nhdao DV khach hang = Quan ly DV khachhang
= Lam viéc trong nhom » Lanhdao nhom = L3nhdao/ quan ly nhém
W o = Hiéu qua lam viéc ca nhan
S § = Giao tiép
8 = ® K¥ nang twong tac vai nhau
. = T, ATLD, doc di¥ liéu (Literacy)
W #
= = [

K ndng nghé cu thé
Vitri khong gilr chirc vu giam sat Vi tri giir chirc vu giam sat Cac vi tri lanh dao
Vi du vé Mé hinh Nang lwc cdn bd phuc vu

(*) Kién thire (knowledge), ki ndng (skill), kinh nghiém (experience)



Bang: SO lugng CBPV trong 5 nim

Can bg phuc vu

Trinh do van hoa cao nhat

Pho théng

Cu nhan Thac sy

Tién sy

Tong so

Can bo thu vién

Can bg phong TN

Can bo CNTT

Can bo hanh chinh

Can bg trg giup nguoi
hoc (ligt ké cac dich vu

trg giap)




Tiéu chi chAm diém TC7

TIEU CHI CHAM DIEM

Viéc quy hoach doi ngti CBPV (lam vi¢c tai thu vién, phong thi
nghiém, by phan cong ngh¢ thong tin va dich vu trg gidap nguoi hoc)

/1 duoc thuc hién gitp d4p Gng tron ven nhu cau gido duc, nghién ctru va
phuc vy [1]
Cac tiéu chi tuyén chon 4p dung cho viéc bo nhiém, phan cong va
7.2 thang tieén dugc xac dinh va thong tin [2]
7.3 |Nang luc CBPV dugc x4c dinh va danh gia [3]
Nhu cau dao tao va phat trién doi ngli CBPV dugc xac dinh va ¢6 céac
74 hoat ddng dugc trién khai gidp dap irng tron ven cac nhu cau do [4]
Viéc quan 1y thuc hién codng viéc phuc vu bao gdm khen thudng va
7 5 |ghi cong duoc thyc hién giap khich 1€ va tro gidp viéc gido duc,

nghién ctru va phuc vu [5]
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HUONG DAN NOI DUNG TIEU CHUAN VA
VIET BAO CAO TU DANH GIA CTDT
THEO TIEU CHUAN AUN-QA V3
(Cac Tiéu chuan 5, 8, 9, 10, 11)

Dao Phong Lam

Trung tam Quan Iy chét lweng
Cén Tho, 04/5/2018

Consensus - Devotion - Quality ~ Innovation

Consensus - Devotion - Quality - Innovation

WE APPRECIATE YOUR ENGAGEMENT

CAC TIEU CHUAN TRiINH BAY

=z
o

CRITERIA Sub-Criteria | Rating criteria
Expected Learning Outcomes 4 3
Programme Specification 2
Programme Structure & Content 6
Teaching & Learning Approach 6
Student Assessment 8
Academic Staff Quality
Support Staff Quality
Student Quality & Support
Facilities & Infrastructure
Quality Enhancement
Output

oo |N|o|a|s|wn]|=

-
=)
a|oa|aa|N|a|w|w|w

wl|o|N|a|a

=[o

Total 62

@
=)

Consensus - Devotion - Quality - Innovation

CAU TRUC TRINH BAY TUNG TC

+ Mét sb Thuat ngir lién quan
+ Yéu cau theo AUN-QA
« Dam bao viéc thyc hién
— MC (cét 16i)
* Lwuychung

Consensus - Devotion - Quality - Innovation

TC5. KIEM TRA & DANH GIA NGU'O'1 HOC

Stt Thuat ng» Giai thich
N bao gdm muc tiéu chung, muc tiéu cu thé va chuan dau ra doi véi nganh hoc
1 Chuong trinh day hoo |, m%i hoc phén; ndi dnl?ng d2o tao, phuong phap danh gia va thi‘/ir;?fqng déi
(Curriculum) PN S E X
véinganh hoc va méi hoc phan.
Ky néng mém ky néng ngoai chuyén mén va duoc rén luyén va trau ddi & nhirng didu kién
2 | (Soft skills; Liquid skills; |khac nhau; c6 th& ap dung trong thyc hién cac cong viéc khac nhau (vi du
Transferable skills) nhw Lam viéc té nhém, Giao tiép, Tim kiém théng tin, v.v)
PR . Viéc thiet ké chuong trinh dwa trén 3 yeu to ¢d quan hé khang khit, gom: Ket
3 ( cf:;:;i%.u‘;’;?;:;zm) qqé hoc tap, Phuong phép day hoc, va Phuong phap va ndi dung danh gia
Két qua hoc tap
4 Hoc tap suot doi viéc hoc tap xay ra & moi Itra tudi theo nhirng cach chinh thirc, khong chinh
(Lifelong learning) thire, va chuwa chinh thirc
DO gia tri mure d6 chinh xac ma cac phuong phap va cong cu danh gia do luong duoc,
5 A gilp do dwoc cai can do, va cling tir d6 gilip cac suy luan tiv phép do co y
(Validity) nghia
5 Do tin cay tinh nh&t quan va mic phy thudc cla sb ligu thu thap duoc qua viéc st dung
(Reliability) cling mét cong cu hay quy trinh thu thap dir liéu trong céc diéu kién nhw nhau

Consensus - Devotion - Quality - Innovation

TC5. KIEM TRA & DANH GIA NGU'O'1 HOC

5 |Kiém tra & Danh gia Ngudi hoc
51 Hoat dong kiém tra danh gid ngudi hoc ¢6 ket cau dong bo huong tai
"~ |viéc dat dugc nhirng KQHT mong doi [1, 2]
Hoat dong kiém tra danh gid nguoi hoc bao gom lich trinh, phuong
5.2 | phap, qui dinh, trong s6, dap an chim diém va thang diém xép loai
phai ro rang va dugc thong tin téi nguoi hoc [4, 5]
Su dung nhiing phuong phéap kiém tra danh gia bao gom dap an
5.3 |chim diém va thang diém nhim bao dam kiém tra dnh gid nguoi
hoc c6 do gid tri, va sy congbing[6,7]
5.4 | Thong tin phan h vé kiém tra danh gia ngudi hoc phai kip thoi va
"~ | gitp cai thiénviéchoc [3]
5.5 | Ngudi hoc d& dang tiép can dugc nhiing thu tyc khiéu nai va phic
> | khao [8]

Consensus - Devotion - Quality - Innovation
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TC5. KIEM TRA & DANH GIA NGU'O'l1 HOC

« DAau vao: két qua ki thi THPT quéc gia
« Tién trinh: qui dinh céng tac hoc vu (trén nén qui dinh 43/2007)

— Danh gia gitva/ cubi ky

— Trong sé danh gig

— Diém rén luyén
« DAu ra: luan van/tidu luan; thi
* MC cbt 15i:

— Dé 4n tuyén sinh dai hoc hé chinh

— Qui dinh céng tac hoc vu

— Dé thi, bai lam, dép &n; rubrics

— Két qué khéo sét BLQ

Consensus — Devotion — Quality - Innovation

qui

Standard

~

Output | = | Outcome

Impact

TC8. CHAT LUQNG NGU'O'l HOC
& PHUC VU NGU'O1 HOC

Stt Thuat ngiv
Nang luc nghé nghiép/  [tap hop céc thanh tuu — k§ nang, hidu biét va thudc tinh c& nhan — gilp ngudi
1 Kha nang c6 viéc lam hoc tét nghiép c6 nhiéu kha ning c6 duoc viéc 1am va thanh cong trong nghé
( ili nghiép ho chon Iwa
2 Chuong trinh ngoai khéa |céac hoat dong, chuong trinh va trai nghiém hoc tap gilp bd sung cac ndi
(Co-curriculum) dung hoc tap trong chuong trinh chinh khoa

Consensus — Devotion — Quality - Innovation

TC8. CHAT LUQNG NGU'O'l HOC
& PHUC VU NGU'O1 HOC

TC8. CHAT LPONG NGU'O'l HOC

& PHUC VU NGU'O'1 HOC

~ - - ‘Bing he hig 58 lepng uyn Snh Rgicd1 POC nam B i¢ 5 ndm gdn nhdt
8 |ChatlwgngNgudihoc & PhucvuNguoihoc . . =
= A rye P — T3 7 — Nim e Ungv Employability
Chinh sach ticp nhin ngudi hoc va cac tiéu chi - “" Taichinh & S5 havng nop don | S5 fugas Guge chip | S8 lovaz duoc Tyl
8.1 |tuyén sinh dugc x4c dinh, thong tin, cong bd, va LHge bong 5 - . tuyén i thi ayén T
capnhit[1] Foethudt J/
g2 |Céc ph}mng ph;'?p va tié‘l, chi lya chon nguai hoc T \ L / el N selfesieen o—-\\
dugcxéc dinh vadanh gia [2] EEm— - 5
T m s = ~ E
C6 h¢ thong gidm sat thoa dang ve tien do, thanh i PHUCVY W ﬂn‘:ﬁpﬂ . et b osddrag | —— I —— | stontioncs
8.3 |tich hoc thuat, va khéi luong hoc tap cia nguoi — NGUOI ~_Vigclam -
hoc[3] HoC Bang thé hign tdng 6 sinh vita ghi danh vdo chuomg trinh trong § nam gdn nhdt T
= — tion.
Tu vén vé hoc thuat, cac hoat dong ngoai khéa, Tinh thin va / - \ — Nam hge Newii hoc Tongso I Eakntin
cac cudc thi tai trong ngudi hoc, va cac dich vy _ Tutweng i thi | N 1 | Nhan thiz | Nam th | Namm tep §
8.4 Lo " L F e PPV —— svar e h b b
trg gitip ngudi hqc c6 san giup cai thién viéc hoc P N R - At hai 2 n thea
vananglyc nghé nghiép [4] C hme ) iy ;gljgt‘ e - et G
Moi trudng ty nhién, xa hoi, va tim 1y c6 li cho ~ o neesrest l wrre | ot l st l ==
8.5 |gido duc va nghién ctu ciing nhu hanh phiic va 052016 i Sk | Qi
binh an ciamoi cd nhan [5] 3016-2017
Consensus — Devotion — Quality - Innovation Consensus — Devotion — Quality - Innovation
TC8. CHAT LUQNG NGU'Ol HQC TC9. CSVC & HA TANG
& PHUC VU NGU'O'1 HOC : :
+ Hé thong quan ly trwc tuyén
+ C&c don vij chirc nang -~ KQHT&
P é\'b‘\g Paura 0436
* MC c6t I6i: 2 %% 2
. < Lz AN "
— Thoi khéa biéu/lich hoc CP‘Q o "9,,%,,
% 2 Loz i Hoc tap, Giang day, NCKH N
— Két qua xép loai tot nghiép
— Quy dinh vé CVHT (Qb sé 2067/QD-DHCT ngay 04/12/2007 ban hanh - Tainguyén | Trang thiét bi l\sﬂ_ﬁi tm{vn% "
y PN . QS Day & Hoc 8&Cong cu e knoe 7
quy dinh vé ?ong tac CVHT) & ay & Ho Antoan Yeg,
— S6 tay nguoi hoc Khéng gian Khéng gian | Khéng gian Khéng gian
— Qui dinh céng tac hoc vu Twnhién Ao Tamly Xa hoi
— Két qué khéo sét BLQ 4na ai
Khéng gian
Coéng dong
Consensus — Devotion — Quality - Innovation Consensus — Devotion — Quality - Innovation
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TC9. CSVC & HA TANG

Gléng du,‘ang 9 |Cosévatchit&Ha tz‘mg

R CSVC va trang thict bi phuc vy day va hoc (giang duong,
Phong lab 9.1 |phonghoc, phong db an/dy 4n...) diy di va cap nhat gitp
ia thuchién hoat donggido ducva nghién ciru [1
Hoc ligu wchién hoat donggido dycva ngl [1]

[

92 Thu vién va tai nguyén thu vién day di va cap nhat giip

. Trang th|ét b| [hl{C hi¢n bo_at L.iz}ng sia’o ducvia.nghi‘én ciru [3, il']
. : n 93 Phong thi nghiém va trang thiét bi day du va cép nhét
» Thyc tap doanh nghiép | > |gitp thuchién hoat donggido ducva nghién ciru [1, 2]
K,{ . ifi CSVC cho cong ngh¢ thong tin gom ha tang danh cho hoc
* et noi wifi 9.4 |tip truc tuyén day du va cap nhit giup thuc hién hoat
. Khﬁng gian dg])ngghlao du(iva n.ghlAe.n am [1,5, 6] _ _ _
. N Cac tiéu chuan ve méi truong, y te va an toan; va dicu
* Méitrwong 9.5 | kién tiép can cho nhimg c nhan c6 nhu cu dic biét dugc

xac dinh va thyc hién [7]

Consensus — Devotion — Quality - Innovation

TC9. CSVC & HA TANG

* MC cét I6i:

— Danh muc/Théng ké trang thiét bi Phong Thi nghiém & Phong méy tinh
phuc vu CTDT

— Danh muc/Théng ké sach/tai liéu/tap chi/tham khéo (Phong doc, Thu vién,
Trung tdm hoc liéu) phuc vu CTDT

— S6 theo déi viéc st dung CSVC va trang thiét bi

— Ké hoach tai chinh cta don vi/Khoa/Truong danh cho CTDT

— Két qué khéo sét BLQ

Consensus — Devotion — Quality - Innovation

TC10. NANG CAO CHAT LUONG

Stt Thuat ngiv thich

sw dap ing muc tiéu chung, muc tiéu cu thé va chuan dau ra cia CTDT 6 trinh

1 Chét lwong ctia CTOT dé cu thé, dép trng céc yéu cau theo quy dinh cua L_uét gido duc dai hoc va

(Quality) cta Khung trinh d6 Quéc gia, phi hop v6i nhu cau st dung nhan lyc cia
dia phuong, cta nganh va xa hgi
Su twong thich N s s
2 (Alignment) murc do phu hop, gan két
3 Cai tién thuc hanh gitp céi tién lién tuc nham dat duoc ohét lugng tét hon
(Kai Zen; Improvement) - giip - ? v ong

Consensus — Devotion — Quality - Innovation

TC10. NANG CAO CHAT LUONG

10 |Néngcao Chétlwgng

Nhu cau va y kien phan hoi tir cic bén lién quan
duge diing ]é\);n y kié}; ban dau gitp thiét ké vé?)hét
trién chuong trinh mén hoc [1]

Tien trinh thict ke va phét trién chuong trinh mén
10.2 | hoc duge xac 1ap va phai dugc danh gia va cai tién
[2]

Tien trinh day va hoc va hoat dong kiém tra danh
10.3 | gid nguoi hoc dugc ra soat va danh gid lién tuc gitp
bao dam sy phit hgp va ddng b [3]

Thanh qua tir NCKH dugc str dung gitip cai tien viéc
day vahoc [4]

Chat lugng co s¢ vat chat va cac dich vu trg gitp
(trong thu vién, phong thi nghiém, b phan cong
ngh¢ thong tin va dich vu tro gitp nguoi hoc) phai
dugc ddnh gid va cii tién [5]

Co che phan hoi thong tin tir cac bén lién quan co

10.

o

10.6

tinh hé théng va phai dugc ddnh gid va ci tién [6]

Consensus — Devotion — Quality - Innovation

TC10. NANG CAO CHAT LUONG

+ Qui dinh v& xay dwng, diéu chinh, cai tién chét lwugng CTDT
+ Sy tham gia clia dai dién cac BLQ
* MC cbt 15i:
— Bién ban hop/xdy dwng/ra soat CTDT cta don vi
— Ké hoach giéng day/dénh gig c6 dinh dén giam khéo ngoai truong
— Déi sénh v&i cédc CTPT dat chuédn AUN-QA cia Nha truong va cia CSGD
khac
— Két qué khéo sét BLQ

Consensus — Devotion — Quality - Innovation

TC11. PAU RA

Stt Thuat ngiv

phuong tién huy dong cho viéc thire hién chuong trinh hay du an (tai chinh, nhan

! Dauvao (Inpu) le, co sé vat chat)

2 | Tiéntrinh (Process) |nguén luc va céc can thiép gita Déu vao va Dau ra

séq phg%m (gom ca cac dich vg) hau hinh caa chinh sach hay chuong trinh can
thiet dé dat duoc myc tiéu. Pau ra lién quan toi sy hoan thanh (hon la toi cdch

3 Baura (Output) thurc hign) cac hoat dong va ciing Ia cac loai hinh két qué ma cac nha quan Iy cé
mrc do anh hwdng cao
Thanh qua sw thay doi dy d_inlzvhoéc da dgt dm_ycvtrgng cac d/’éq k/_él] dao tao. Thanh qué the
4 (Outcome) hién nhirng thay doi trong khodng thoi gian tir khi két thic dau ra cho dén khi dat
duoc tac dong
5 Téc dong (Impact) tci;?nécl}tho mngltrrgmzw thay doi, va loi ich cia chuong trinh doi véi cong dong va ban

tién trinh c6 tinh lién tuc va tinh hé théng trong viéc so sanh cac yéu t6 trong viéc
thuee hién ‘cu‘a mét CSGD vg'yl c4c thwe hanh tot nhat bén trong hodc bén ngoai
CSGD nham muc dich cai tién viéc thuc hign cia CSGD nay

Déi sanh
(Benchmarking)

Consensus — Devotion — Quality - Innovation
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TC11. PAU RA

11

x
Paura

o

Ty 1¢ dau va ty 1¢ théi hoc dugc xac 13p, giam sat

11.

9

vaddisdnh chuén hudong téi sy cai thign [1
Thoi gian tot nghiép trung binh dugc xac 14p,
giam sat va doi sanh chuan hudéng tdi sy cai thién

[1]

11.

3

Ning lyc nghé nghiép cua ngudi hoc tot nghiép tir
chuong trinh dugc xac 13p, gidm sat va doi sanh
chuén hudng téi sy cai thi¢n [1]

Loai hinh va so lugng NCKH do ngudi hoc thyc
hién dugc xac lap, giam sat va doi sanh chuan
hudngtdi s cai thién [2]

Mtrc d¢ hai long cua cac bén lién quan dugc xac
lap, gidm sat va doi sanh chuan hudng t6i su cai

thién [3]

Consensus — Devotion — Quality - Innovation

Két qua danh gia

Két qua xép loai tét nghiép
Nghién ctru khoa hoc

Ung dung NCKH trong day &
hoc

Khdo sat viéc lam

Khé&o sét danh tiéng

Xép loai chuong trinh

TC11. PAU RA

« MC cét I6i:

Bang thé hign y If djuvi thii hoe cia 5 Hhda gin nhdt

Nimbe | S8 Phkn trim Boan (hazh | Pkn trim 13 Boc trong thet gan

— Danh sach cac doanh nghigp tham gia| T Fomsiss e i sin

— Hé tro trong NCKH

— Dé tai NCKH do nguoi hoc thirc hién

— Két qua xép loai tét nghiép

kaca

Tulm | duim | Swd | Mim | Mim | Nm | Nim
dém | thinkit | hibai | thiba | this

ay

dbing

nim

— B&o cdo tinh hinh viéc lam SVTN 6

— Két qué khéo sét BLQ

Consensus — Devotion — Quality - Innovation

theo

LUU Y CHUNG

St dung checklist theo hwéng dan AUN-QA

Dam bao mo ta viéc thuc hién cé thé chirng minh (qua MC)
Théng nhét trong st dung s6 liéu/ ngudn sb liéu

Cung cép du s liéu cho céc bang theo huwéng dan AUN-QA

Khéng sao chép bao céo

Tham khao tai liéu va céc qui dinh lién quan

Consensus — Devotion — Quality - Innovation

Cam on qui Thay Cé
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Mbét sé lwu y vé Tiéu chuan 3 & 4

B6 tiéu chuan danh gia CTDT AUN-QA Phién ban 3

Trinh bay: Ngb B4 Hung

Tai liéu nay duorc bién soan dua trén tai liéu cung
cap cho hoc vién tham du khoa tap huan
22nd AUN-QA Workshop for
Accomplishing Programme Assessment
(Bangkok, 9 - 12 January 2018)
bién soan bdi cac tac gia
Dr. Tan Kay Chuan (NUS, Singapore)

Mr. Johnson Ong Chee Bin (Singapore)

Dr. Yahaya Md Sam (UTM, Malaysia)

AUN-QA at Programme Level
(3 Version)

@ Stakeholders’ Needs

ra (2

3 ?Programme 4 @
Programme tructure & Content|  Teaching & Learning Student
| Specification Approach Assessment
i%; 7 8 95
Expected [+ Atademic Staff Support Staff Student Quality & Facilities &
Quality Quality Support Infrastructure
Learning

Outcomes
—1 Quality Enhancement

1 @ Output

QA at Programme Level 3

3. C4u truc va ndi dung chwong trinh
(Programme Structure & Content)

3 |Céu trdc va ndi dung chuwong trinh[1[2]3[4[5]6]7

3.1 [Chwong trinh mén hoc (curriculum) dwgc thiét
ké duya trén nguyén ly Kién tao déng bo
(constructive alignment) véi KQHT mong doi
(ELO) [1]

3.2 |Moi hoc phan gop phan dat dwoc két qua hoc tap
mong doi [2]

3.3 |Chuong trinh gidng day duoc cau tric hop ly, sap
xép, tich hgp va cap nhéat [3, 4, 5, 6]

Overall opinion

QA at Programme Level 4

3.1 Chwong trinh mén hoc dworc thiét ké dwa trén

nguyén ly Kién tao déng bé véi KQHT mong doi

Constructive alignment:
The curriculum should be
designed so that the
teaching activities,
learning activities and
assessment tasks are co-
ordinated with the learning
outcomes.

(The constructive part
refers to the type of
learning and what the
learner does. The
alignment part refers to
what the teacher does).

©Education Quality International
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3.2 Mdi hoc phan gép phan dat dugc két qua hoc
tap mong doi

Table 1.2 Relationship between Courses and Expected Learning Outcomes (Continued)

47 | CHS410802 | Chemical Plant and Product Design
45| CHS300805 | Seminar

49| CHS400801 | On the Job Training

50 'CHS400802 Final Project

51| CHF410801c | Composite Material

52 | CHF410802 | Applied T

53 | CHF410803 | Dynamic Systems

= Expected Learning Outcome (ELO)
o1 mo2 ET o+ =os =os o7

1 5 B 1 1 1 B 1

3 5 1 1 1 1 5 T

3 5 1 3 5 1 4 1

3 5 1 1 5 1 4 T

3 5 1 1 1 4 + 5

3 5 1 1 1 1 5 5

3 5 1 1 5 1 5 5

3 5 1 5 5 1 5 1

4 5 1 2 5 1 5 T

2 5 s 1 5 1 B 1

2 5 5 1 5 1 5 1

4 5 1 1 1 1 5 5

3 5 1 5 1 1 5 1

3 5 1 5 5 1 5 T

3 5 1 [ 5 1 5 5

CHS120801 | C Skill 2 3 1 1 1 1 5 5

43| CHS310805 | Project 2 5 1 1 1 5 5 5
44 | CHS300804 | Research Method: 2 5 5 1 5 1 5 T
45 | CHS400803 | Capita Selecta 2 4 1 1 1 E] + S
46 | CHS410801 | Process 4 S 1 5 1 1 5 5
4 5 3 5 5 5 5 5

1 5 5 1 5 4 5 5

2 5 1 5 5 5 5 5

4 5 5 4 5 4 5 5

3 [} 1 1 1 4 5 4

3 5 1 5 1 1 + 4

3 1 1 5 1 3 3 T




3.3 Chu’o”ng tl"inh giang day dwoc cau trac
hop ly, sap xéep, tich hop va cap nhat

Curriculum mapping is a planning tool that can be
used at any stage in the curriculum development cycle.

It provides a curriculum map which is a graphical
description or a synopsis of curriculum components
that can be used to align courses and lead to the
achievement of the programme learning outcomes.

QA at Programme Level 7

Curriculum Mapping

Admission Study Programme Design Qualifications of
Requirements. study programme
Which
What kind of culs qualifications is
— the programme
knowledge i
aiming at?
Cu 10
and/or cu13 What are the
which students be able
qualifications N Ul Bachelor- | to know and to do
are the cu esis after completing
students uls the programme?
expected fo Ci2 What is our
bring along? . :
unique selling
proposition?
@ Reis/Ruschin 2008

S. Ruschin | Center for Higher ion and Quality A (ZfH)
QA at Programme Level 8

Curriculum Mapping

Algonquin College Practical Nursing
Program Map
2008/2009

QA at Programme Level 9

Curriculum Mapping

GENERAL BASIC
(12sks)

3 - |
>

:l supPoRT
(8 sks)

n
®
Figure 2.2 Curriculum Structe of CKESP

Source: Chemical Engineering, Universitas Indonesia

QA at Programme Level 10

4. Tiép can day va hoc

4 [Tiép can day va hoc 1/2/3/4/5/6|7

4.1 [Triét ly gido duc dwoc tuyén bd

mach lac va théng tin téi tat ca

cac bén lién quan [1]

4.2 [Hoat dong day va hoc dwgc gan

két chat ché dé dat dwoc két qua

hoc tdp mong

Doi [2, 3, 4, 5]

4.3 |Hoat dong day va hoc tang cuwdng

kha nang hoc tap subt doi [6]
Overall opinion
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4.1 Triét ly gido duc dwegrc tuyén bo mach lac va
thong tin téi tat ca cac bén lién quan

* Triét ly gido duc la mét tap hop cac niém tin
c6 lien quan nhau & phia sau tt ca cac
trwong hoc, cac gido vién, tac dong dén cai
va cach ma sinh vién dwoc day. No6 tra |
cho cau hai v& muc dich cla viéc dén
trwdng, vai trd cla giao vién, va nhirng gi
nén dwoc day va bang phwong phap nao ?

Source: © 2005 McGraw-Hill Higher Education

* Triét ly gido duc dan dét tiép can day va
hoc
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Triét ly giao duc ctia CTU ?

e Chwa co
+ Céac ngudn c6 thé van dung
- Luéat gido duyc Viét Nam dwgc ban hanh nam 2005
* Muc tiéu giao duc la “dao tao con nguoi Viét Nam phat trié‘n
toan dién, c6 dao dtrc, tri thirc, strc khoé, tham my va nghé
nghiép, trung thanh véi ly twdng doc 1ap dén toc va cha nghia
xa hoi; hinh thanh va boi dwdng nhan cach, pham chat va
nang lwc cla cong dan, dap rng yéu cau cla sy nghiép xay
dwng va bado vé To qudc”
* “hoc di doi v&i hanh, gido duc két hop vi lao dong san xuét,
ly ludn gan lién vé&i thue tién, gido duc nha trwdng két hop véi
giao duc gia dinh va giao duc xa hoi”

Triét ly giao duc ctia CTU ?

+ Céac ngudn c6 thé van dung

- Nghi quyét sb 29 Héi nghi Trung wong 8 Khéa XI
nam 2013 xac dinh muc tiéu cta Giao duc Dai hoc
la “tap trung dao tao nhan lyc trinh dé cao, boi
duéng nhan tai, phat trién pham chét va nang lyc
tw hoc, tw lam giau tri thirc, sang tao clia ngudi
hoc”

- Quy ché 43 — 2007: “Quy ché dao tao dai hoc va
cao dang hé chinh quy theo hé thong tin chi” voi
tinh than “Lay nguwi hoc lam trung tam”

4.2. Hoat dong day va hoc dwoc gan két chit
ché de dat dwoc ket qua hoc tap mong doi

* Cac hoat dong hoc tap dworc thiét k&, nhom lai va
phéi hop v&i nhau dé dat dwoc két qua hoc tap
mong doii.

* Théng qua cac hoat déng hoc tap, nguoi hoc sé
nhan dwoc phan hoi vé sw tién bd cla ho va
dwoc chudn bj cho cac bai kiém tra & d6 ho co
thé thé hién dwoc mirc do dat duwoc két qua hoc
tap mong doi
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Tiép can day va hoc

Thuat ngtr Mo ta

Mé hinh day va
hoc (Teaching/
Learning
Paradigm)

Chién lwoc gidng
day(Instructional

M6t tap hop cac niém tin co ban vé
céch thirc hoc tap dién ra

Mét cach tiép can rbng va khac bjét
tuan thi mét mo hinh hoc tap nhat

Strategy) dinh
Instructional Ban chét cta hoat ddng ma nguoi
Method hé trg va ngwdi hoc ¢o lién quan
trong bai hoc.
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Tiép can day va hoc

Strategies Methods Strengths Weaknesses
Direct « Explicit Teaching Tends to benefit Shorter attention
Instruction * Lecture auditory learners span of passive

+ Didactic Questions listeners

* Demonstrations

« Drill & Practice
Indirect * Inquiry Promotes meaningful | Time consuming
Instruction * Problem Solving understanding and

« Case Studies ownership of learning

« Concept

Formulation

Experiential |* Simulations Engaging, facilitates Risks being
Learning * Focused Imaging transfer of knowledge | artificial or

* Role Play and skills, first hand superficial in

* Models impactful experience | terms of learning

* Games quality

* Field Trip

« Experiment
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Tiép can day va hoc

Strategies Methods Strengths Weaknesses
Interactive * Debates Motivating for Dependent upon the
Instruction « Discussions students. Interact | expertise of the

* Problem Solving with others teacher in structuring
« Brainstorming broadens the and developing the

» Peer Learning educational dynamics of the group
* Reflection experience

Work Assignment | Learn on demand. | Not possible to ask

Independen |*

t Study « Research Projects | User is able to questions in the

» Computer-Aided stop for breaks. absence of the

Instruction Tutorials can be | instructor.

* Reflection developed by Individuals must be
experts outside motivated enough to
the institution complete tutorial
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Tiép can day va hoc 4.3 Hoat déng day va hoc tang cwong

nang lwc hoc tap subt doi
OUR LEVEL OF
WHAT WE REMEMBER INVOLVEMENT The European Reference Framework sets out eight key

competences for lifelong learning:
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Learning Pyramid: National Training Lab — Bethel, Maine Source: European Commission
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HUONG DAN LUU TRU MINH CHUNG
TRONG HOAT PONG TU PANH GIA

I. Khai niém vé minh chirng

Minh ching 1a nhiing van ban, ho so, sé sdch, hién var da va dang c6 ctua nha
truong, don vi gan v&i ngi ham (cdc tir khéa) cla timg tidu chi dé xac dinh mikc
dé dat yéu cau ciia mdi tiéu chi dé.

Minh chtng dugc st dung dé chitng minh cho cdc phan tich, gidi thich, tr d6
dua ra cdc nhan dinh, két luan trong bdo cdo ty danh gid.

Minh chimg phai ¢6 nguon géc ré rang va bao dam tinh chinh xdc.

Moi phan tich, mé ta trong bao cdo TDG déu phdi ¢é minh chimng di keém.

I1. Cac loai minh chirng

Cdc van ban, tai liéu, ho so: bao céo téng Kkét; thong bao trién khai; bién ban
hop; van ban quy dinh, quy ché, huéng din; quyét dinh; hd so can bo (s6 lugng,
trinh d9, bang cép...);

Cdc biéu mau thong ké trong qua trinh quan 1y; cac s6 liéu théng ké mo ta, bdo
cdo thong ké dinh ky...

Céc két qua xir Iy thong tin trong céc phiéu khao sat;

Céc théng tin tir phong van;

Céc bién ban ghi chép nd1 dung céc budi trao ddi/toa dam/hoi thao/hdi nghi, ...
Céc bién ban quan sat, dy gio, tham hién truong;

Trang web truong, don vi; ban tin dién tu...

C4c hinh anh hoat dong ctia nha truong...

I11. Hinh thirc trinh bay:
1. Cach ghi ma minh chirng

Ma minh chiing dugc quy dinh theo cong thirc: Exh.n.a.

Exh: viét tit ctia “Exhibition”; tt ca minh ching cua mdi tiéu chuin duoc dat
trong 1 hop hodc mot s6 hop;
n: sb thir tu tieu chuan, ¢c6 gid tritur 1 dén hét;
a: s thu ty tiu chi, c6 gid tri tir 1 dén hét;
: 36 thu tuy minh chiing cua tiéu chuén, ¢ gidtri tir 1 dén hét;

Vi du:
Exh.1.1.1: Minh ching thit 1 cta tiéu chi thir 1 trong tiéu chuin 1.

2. To chirc, sip xép minh chirng

2.1 Lap danh muc minh chirng

Cdc minh chimg ding chung sau khi duwoc ghi ma minh chimg s& dugc sap xép

vao danh muc minh ching:



Ngay |Noi ban
thang hanh/luu
STT| MaMC Tén MC S6 hiéu | nam | trir |Ghicha
ban
hanh
1 | Exh.1.1.1
2 | Exh.1.1.2
3
4
8 Hn.a.

2.2 Dan nhan minh ching

nhu sau:

Sau khi hoan tat viéc 1ap danh muc, cic minh ching s& dugc dan nhin theo mau

Ma minh chtng > Tén minh chirng

Vi du:

IIL. T6 chie luu triv

Exh.1.6.1 - Quyét dinh ban hanh Quy dinh vé tuyén dung vién chic Trudng

DHCT

Cé4c minh ching dugc phan bo theo tiéu chuin, mdi tiéu chuan c6 1 hop (hodc

nhiéu hop tiy theo sd lwgng minh chimg).
1. Hinh thirc luu triv
1.1 Lwu trir biang vin ban

Céc minh ching sau khi dugc mi héa va dan nhin s& dugc dit trong céc bia 1416

A4 va luu trit bang bia cong A4.

1.2 Luu trir bang file mém




- C4c minh chung sau khi dugc ma héa va dédn nhan s€ dugc scan va luu vao thu
muc (folder). Mdi thu muyc 12 mot hop minh ching, tén cua thu muc dugc quy uéc nhu
sau: Nam_Hn_TCa_Bo tiéu chuan CTDT

= Nam: nam cap nhat minh ching;

»  n:sd thi tw hop;

» a:s6 tht tu tiéu chuan;

= B9 tiéu chuan: AUN, MOET, ABET.

- Céc tap tin minh chiing dugc dat tén theo quy udc 1a ma ciia minh chung:
Exh.n.a.b
3. Thoi gian luu triv

Thoi gian luu trit minh chimg dung chung phuc vu cho cong tic tu danh gid duogc
thuc hién theo Thong tu s6 09/2011/TT-BNV ngay 03/6/2011 cia B6 Noi vu quy dinh
vé thdi han bao quan hd so, tai liéu hinh thanh phd bién trong hoat dong cua cic co
quan, t6 chire, quy dinh cta c4c bo nganh khic va ciia B Gido duc va DPao tao vé thoi
han bdo quan hd so tai liéu chuyén nganh va Quyét dinh s6 1994/QD-DHCT vé viéc
ban hanh Quy ché cong tac luu trit ciia Truong Pai hoc Can Tho: bao cio tw danh gia
thudc loai bdo cdo phan tich va dwoc lwu trir vinh vién vi vy céac hd so, tai liéu
1am minh chirg cho bio cdo nay ciing dwgc bio quan vinh vién.



