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I. QUY TRINH CONG TAC

1. Co s& thuc hién

a) Muc dich

- Huéng dan thuc hién cong tac danh gia ngoai chuong trinh dao tao (CTDT) theo
tiéu chuan AUN-QA tai Truong PHCT.

b) Pham vi ap dung

- Quy trinh dugc 4p dung vao viéc td chirc thuc hién tac danh gia ngoai chuong
trinh ddo tao ctia Truong Pai hoc Can Tho theo cac quy dinh, hudng din va tiéu chuan
danh gia chat luong chuong trinh dao tao do AUN va AUN-QA ban hanh.

¢) Van ban quy dinh

- Luét s 34/2018/QH14, Lut stra d6i bo sung mot sb diéu cia Luat Gido duc dai
hoc s6 08/2012/QH13 d3 dugc stra doi bo sung mot sd diéu theo Luat s6 32/2013/QH13.
Luat s6 74/2013/QH13 va Luat s697/2015/QH13.

- Tai liéu hudng dan thuc hién tu danh gia chuong trinh dao tao theo tiéu chuan
AUN-QA hién hanh.

- Tai liéu hudng dan t6 chirc danh gia chat lugng chuong trinh dao tao theo tiéu
chuan AUN-QA (phién ban 1.0, ap dung tir thang 11/2022, chi str dung cho truong dai
hoc).

d) Giai thich tir ngik, tir viét tit

- ASEAN University Network (AUN) 1a Mang ludi cac truong dai hoc Pong Nam
A, duoc thanh 1ap thang 11 ndm 1995. Pén nam 2013, tong sd cac co sd gido duc dai
hoc thanh vién ctia AUN 14 30, trong do c¢6 Trudng Pai hoc Can Tho.

- ASEAN University Network — Quality Assurance (AUN-QA) 1a mot nhanh hoat
dong vé dam bao chat luong cia AUN, dugc khéi xudng nam 1998; bg tiéu chuin AUN-
QA 12 b tiéu chuan dam bao chit lugng do AUN ban hanh.

- Chuong trinh dio tao (CTDT) ¢ mét trinh do cu thé ctia mot nganh hoc bao gom:
muc tiéu, chuan dau ra; ndi dung, phuong phap va hoat dong dao tao; diéu kién co s&
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vét chét - ky thuat, co cAu t6 chirc, chirc nang, nhiém vu va cac hoat dong hoc thuat cua
don vi dugc giao nhiém vy trién khai dao tao nganh hoc do

- Tu danh gia (TPG) chuong trinh dao tao 1a qué trinh co s¢ gido duc ty xem xét,
nghién ctru dua trén cac tiéu chuan danh gia chit luong chuong trinh dao tao dé bao céo
vé tinh trang chét luong, hi€u qua hoat dong dao tao, nghién ctru khoa hoc, nhan lyc, co
s& vat chit va cac van dé lién quan khac thudc chuong trinh dao tao dé co so giao duc
tién hanh diéu chinh cac nguén luyc va qua trinh thyc hién nham dat tiéu chuén chét
luong gido duc.

- Banh gia ngoai (BDGN) chuong trinh dao tao 1a qua trinh khao sat, danh gid duogc
thuc hién boi doan dénh gid ngoai AUN-QA dua trén cac tiéu chuan dénh gia chét luong
cép chuong trinh dao tao do AUN ban hanh dé xac dinh muac do chuong trinh dao tao
dat tiéu chuan chat luong gido duc.

2. N0i dung quy trinh

Quy trinh thuc hién PGN chuong trinh dao tao theo ti€u chuan AUN-QA duoc
thuc hién qua 05 budc chinh. Cu thé nhu sau:

- Budc 1: Dang ky danh gia ngoai

+ Chuén bi ho so ding ky DGN. Cac don vi chuan bi Phan I ciia bao cdo TDG va
cac minh chimg cot 13 (tiéng Anh).

+ Giri ho so dang ky DGN trén hé théng dang ky cia AUN-QA.

+ Xac nhan két qua dang ky tir Ban Thu ky AUN-QA. Néu két qua dang ky thanh
cong, Ban Thu ky thao luan v6i Trudng dé xép lich DGN.

+ Hoan thién Béo cdo ty danh gia (SAR), bang kiém (SAR Checklist), cac phu luc,
minh ching truc tuyén dé DGN.

- Budc 2: Lap ké hoach danh gia ngoai

+ Lap ké hoach PGN.

+ Thanh 1ap cac bo phan phu trach va hd trg cong tac DPGN.

+ Hop trién khai ké hoach PGN.

- Buéc 3: Chuén bi cho danh gia ngoai

+2,5 thang trudc khi DPGN: guri cac hd so cho Ban Thu ky AUN-QA goém Béo céo
tu danh gia (SAR), Bang kiém (SAR Checklist), Cac phu luc, Minh chimg truc tuyén;
nhan thong tin huéng din va cic phu luc vé chuan bi DGN tir Ban Thu ky AUN-QA.

+ 2 thang trudc khi DPGN: hop véi Ban Thu ky AUN-QA vé hudng dan cong tac
chuan bi DGN (tryuc tuyén)

+ 1-2 thang trude khi DGN: guri lich trinh PGN; nhan danh sdch Poan DGN.

+ 1 thang trude khi danh gia ngoai: Giri danh sach dia diém tham quan co s vat
chat (cip Truong/CTDT), xac nhan vé noi luu tra cho Poan PGN; nhan thong tin cac
chuyén bay cta cac thanh vién trong Poan DGN va Ban Thu ky AUN-QA. Hop kiém
tra su san sang v6i Ban Thu ky AUN-QA.

+ Hop sinh hoat cho cac bén lién quan tham gia phong van vé cac noi dung: Thong
tin tom lugc vé Mang luéi cac CSGD dai hoc ASEAN (AUN); Thong tin tom lugc vé
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Mang ludi PBCL cac CSGD dai hoc ASEAN (AUN-QA); Muc dich cua viéc danh gia
CTDT theo tiéu chuan AUN-QA; Cac quy dinh va nguyén tac khi tham gia phong vén;
Céac thoa thuin vé bao méat thong tin va déng thuan trong st dung hinh anh, video cua
dot danh gia.

+ 02 tuan trude khi DPGN: giri danh sach bén lién quan tham gia phong véan, danh
sach phién dich vién, danh sach can b hd trg ki thuat ZMT, tai liéu huéng dan thong
tin vé dot danh gia (Guidebook), thoa thuin bao mat thong tin, thoa thuin dong ¥ sir
dung hinh anh va video, danh sach dai biéu quan trong (phat biéu phién khai mac/bé
mac). Hop kiém tra cong tac chuén bi trude khi PGN véi Ban Thu ky AUN-QA (néu
can).

+ Guri slide trinh bay cta linh dao Khoa/Trudng vé téng quan chung cia
Khoa/Truong va CTDT cho Ban Thu ky AUN-QA.

+ 01 ngay trudc khi DGN (ngay 0): Pon va huéng dan cac thanh vién Poan PGN
nhan phong tai noi luu tra; Hop kiém tra sy chuan bi 1an cudi véi Ban Thu ky AUN-QA
trudc khi DPGN.

- Bwéc 4: Danh gia ngoai

+ Ngay 1: Khai mac; lam viéc véi lanh dao Truong/CTDT, nhom viét béo cao TDG,
phong van cac BLQ, tham quan co sd vét chat cAp Truong/CTDT.

+ Ngay 2: Poan PGN tiép tuc phong van cac BLQ, tham quan co s& vat chat, lam
1d thong tin va minh chtng; chuan bi bao cao két qua danh gia so bo.

+ Ngay 3: Poan DGN bdo cio két qua danh gia so bd; Bé mac. Poan DGN khai
hanh vé nudc.

- Buéc 5: Thue hién cac cong viéc sau danh gia ngoai

+ 1-2 thang sau PGN: nhan Bao co két qua DPGN va Mau phan hdi thong tin vé két
qua BDGN (Phu luc F) tir Ban Thu ky AUN-QA.

+ 2,5 thang sau DGN: giri lai Mau phan hdi thong tin vé két qua PGN (Phu lyc F)
cho Ban Thu ky AUN-QA.

+ Trong 4 thang sau PGN: nhan chimg nhan AUN-QA néu két qua dénh gia dat.

+ Thue hién viéc bao cdo két qua danh gia ngoai va cai tién chat luong theo quy
dinh.



II. LUU PO

Tén quy trinh: Quy trinh danh gia ngoai chwong trinh dao tao
theo tiéu chuan AUN-QA (ap dung cho co s& gido duc dai hoc)

Bude Luwu do Noi dung cong viéc Ca trilli_fcnl/lii)é(:;n YU ! Thei gian Sh}:ll
— Bt dau
( Bitdn ) Chuan bi hd so ding ky PGN. Cac DVDT 04 tudn
Gtri ho so dang ky DGN trén ‘
! Ding i dich gid ngodi ] hé thong déng ky cia AUN- Plézlng%IbCTL/ 01 tudn
QA.
Nhian két qua ding ky Phong QLCL 02 tudn
Kngng { Hoan thién cac ho so dé DPGN Cac BbVDT Theo KH
cbng Thich céng Lap ké hoach DGN.
, Thanh 1ap céc bo phan phu BGH/ Phong .
’ Pt B enien || s oh va hd trg cong tac DGN. QI;_)C\EJ]_/)F(; ac 02 tuan
Hop trién khai ké hoach.
Chudn bi cho dénh sid ngoéi Gt cac ho so theo yéu cau; Tu: 2’5;
Hop va trao doi cac thong tin %ilé/Llj hC(‘);cg th?géden
Vo1 7Bar% T~hu ky AUN-QA; DVPT tre égc ihi
3 l chuan bi san sang cho DPGN PGN
Hop kiém tra clisén bi DGN Pon Poan DGN; \
Hop kiém tra su chuan bi lan Ph&{ng QLCL/ t(;l}:érégligi
Z. . Cac bVDT
cudi trude khi DGN. DbGN
Thuyc hién theo chuong trinh
danh gi& ngoai.
Dénh gié ngodi - Ngay 1: Khai mac; lam viéc
v6i lanh dao, nhom viét Bao Céc DVDT/
c4o TDG; phong vin BLQ, | Cdc bd phanphu ‘
) tham quan CSVC. . tréch/ A 2,5 ngay
, Cac don vi lién
- Ngay 2: Tiép tuc lam viéc; quan
chuan bi bao cao két qua so bo
l e h;ﬂm;imzﬁmlec . ‘ -Ngay 3: Béo cdo két qua so
bo; B€ mac.
Nhan Béo cao két qua DPGN Phong QLCL 1-2 thang
sau DPGN
[ Phin b5 kit qud ] Guri phan hoi thong tin vé két Céc DVDT/ 2,5 théng
qud BDGN (Phu luc F) Phong QLCL sau bGN
: " | Nhanchingnhin AUN-QA | cacpvpr | [Tongd
[ Nt e i l néu két qua danh gia dat. Phong QLCL thi)ngg};au
Bao céo két gué de’inh gia Phong QLCL / Theo quy
@ ngoai va céi,tién chat luong. Cac BVDT dinh
Két thuc
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