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The daily 1.5-hour SAR clinic will be conducted over 5 sessions in two
batches:

I Batch 1: 207 24 April 2020, 9am i 10.30am (BKK Time)
I Batch 2: 27 April T 1 May 2020, 9am i 10.30am (BKK Time)

The batch that you are assigned to is stated in the email subject line.

Prior knowledge of AUN-QA Programme Framework (version 3) is essential
for better understanding and learning.

Confirmed participants are encouraged to attend all the 5 sessions for
completeness of learning.

Registration is non-transferable. Do not share the meeting ID and password
to others. Non-registered participant will not be admitted.

For effective learning, participants need to have good wifi connection as well
as audio and camera.

Attendance will be taken at the beginning of each session.
Print a copy of the handout and bring it to each session.

A survey will be carried out at the end of the SAR clinic as part of the
research by Dr. Jenny Ngoc (Researcher). Please send your completed
survey to her at ntmngoc@vnuhcm.edu.vn.



1. Download Zoom prior to the day of the meeting at https://zoom.us/downloadto

install the software.

Familiarise yourself with the features you may need to use on the day i

mute/unmute microphone, stop/start video, screenshare etc.

Join early i up to 5 minutes before the meeting start time.

Have your video on and mute your mic when not talking.

Use the firaise hando button i f you want

Find a quiet space without interruptions / background noise.

Have a plain background i avoid backlight from bright windows.

Have good lighting on your face so you can be seen clearly.

Avoid talking over / at the same time as other participants.

0. Be aware that you are on camera and avoid doing things that may cause
distraction.

11. Use the chat button to raise question.

12. A Q&A will be held at the end of each session
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Linmute Start Video Invite Participants Share Screen Chat

unmute mic turn webcam raise your hand share your join the chat leave the
only when it's  on/off screen when discussion or meeting at
your turn to [T / or view who else it's your turn to share links the end of
speak is in the meeting present class
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SAR Clinic Outline

At the end of the SAR clinic, participants will learn to:
1.
2.
3.
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|dentify the AUN-QA criterion requirements for SAR writing;
Apply the techniques for writing a good SAR; and
Improve the quality of SAR for AUN-QA assessment

Outline (9.00¢ 10.30am¢ BKK Time)
1

Batch 1

Batch 2
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20 April
21 April
22 April
23 April
24 April
27 April
28 April
29 April
30 April
1 May

Requirements of a Good SAR and Techniques of Writing ¢
AUNQA criteria 1, 2 & 3

AUNQA criteria 4 & 5

AUNQA criteria 6, 7 & 8

AUNQA criteria 9, 10 & 11 and Wrdyp

Requirements of a Good SAR and Techniques of Writing ¢
AUNQA criteria 1, 2 & 3

AUNQA criteria 4 & 5

AUNQA criteria 6, 7 & 8

AUNOQA criteria 9, 10 & 11 and Wrayp :
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Writing a Good SAR

Session 1

Reqguirements of a Good SAR an
Techniques of Writing SAR
9.00¢ 10.30am (Bangkok Time)

Facilitated by:
Johnson Ong Chee Bin (AUN-QA Expert)

-5 ) A collaborated community service project between
’ AUNQA Network and Education Quality Internatioredif.
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Content of the SAR

Part 1: Introduction Part 3: Strengths and Weaknesses
A Content page Analysis
A Executive summary A Summary of strengths
A Organisation of the self-assessment A Summary of Weaknesses
A Brief description of the university, A Completed checklist
faculty and department A Improvement plan

A How recommendations from the
previous AUN-QA assessment were
addressed (for re-assessment only)

Part 2: AUN-OA Criteria Part 4. Appendices

Requirements A Glossary

A Write-up on how the university, A Supporting documents and
faculty or department addresses evidences

the requirements of the AUN-QA
criteria (use Appendix A -
Checklist as a reference)
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An Invalid SAR is defined as a SAR or its part that does
not reflect the current QA practices (including but not
limited to , data and
Information) of the system and the study programme.

An invalid SAR found before and during the assessment
shall lead to a rejection or cancellation of the assessment

and the study programme s h a |l | be de efmedd t
the assessment. The results of an assessment shall be

consi dnellraeddoid® 1 f an I nvali d S
the assessment. .__




A Plan
A Do

A Check
A Act

A Approach

A Deployment

A Results
A Improvement

A Why, What,
Who

A How, Who,
Where &
When

A What & Why

A What, How,
Who, Where
& When
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AUN-QA Programme Framework (Ver. 3)9’
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{1:} Stakehol der sdé Needs

I
P [ <3 omgamme 140 ISy
| | Programme Structure & Teaching & Learning | . Student
Specification Content Approach Assessment
Ch— (85 9,
Expected A adem:p Staff| ‘Support Staff | Student Quality & Facilities &
ualit ' Infrastructure
Learning Quality Quality Support
Outcomes

Quality Enhancement

@ Output
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1. Expected Learning Outcomes 7~

1. Theformulation of the expectedlearningoutcomestakesinto accountandreflectsthe visionand missionof the institution.

Thevisionandmissionare explicitand knownto staffandstudents
learlybe designed

2.
omes
3. the subject
ritten, oral,

4. Theprogrammehasclearlyformulatedthe expectedlearningoutcomeswhich reflect the relevantdemandsand needsof
the stakeholders

1 Expected_earningOutcomes 1|12 [3[4|5[6]|7
1.1 Theexpectedlearnmgoutcomeshavebeenclearlyformulatedand

alignew. -
1.2 Theexpoe}& To write » Checklist

generic

1.3 | Theexp o ~mca<iaac

ity, facurty or aepartment? 12



AUN Criterion/
SubCriterion
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PLAN/APPROACH (WHAT, WHY, WHO)

Name of processf

Purpose/goal

Relate to other AUN
criterion

Person(s) Responsible

DO/DEPLOYMENT (HOW, WHO, WHERE and WHEN)

Key steps (Input, Proces
Output) and
Implementation

SAR Writing Template

CHECK/RESULTS (WHAT, WHY)

Measures

Results for the last 5 years

ACT/IMPROVEMENT (WHAT, HOW, WHO, WHERE, WHEN)

Date and description of
improvements

Evidences

H

P



AUN Criterion/
Sub-Criterion

1.1 The expected learning outcomes have been clearly formulated and
aligned with the vision and mission of the university [1,2]

PLAN/APPROACH (WHAT, WHY, WHO)

Name of process(es)

Formulation of Expected Learning Outcomes

Purpose/goal

The aim of this process is the to
these needs into the expected learning outcome of the programme, courses
and lessons.

Relate to other AUN
criterion

Related to 1.2, 1.3, 2, 3, 4, 5, 10 and 11

Person(s) Responsible

Head of Department

DO/DEPLOYMENT (HOW, WHO, WHERE and WHEN)

Key steps (Input,
Process, Output) and
Implementation

$ Education Quality
Quality Education Quality Life

1. The formulation of the expected learning outcomes is carried out during
the curriculum design and development of the programme which is
carried every 5 yearse. |l t start g
needs namely; employers, alumni, students, faculty members and
management of the department. Questionnaires will first be distributed
to the stakeholders to gather their feedback about the existing learning
outcomes and curricul uméée.

2. The expected learning outcomes of the programme, courses and
lessons are formulated based on the national qualification framework,
vi sion and mission of the univer s
revi sed Bl oomds taxonomy. The pro
are as follows:

A PLO1écé

3. The new curriculum design and development was improved and

| mpl emented in November 2018¢#&é
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CHECK/RESULTS (WHAT, WHY)

PLOS Achievement of PLOs

Cohort 1 Cohort 2 Cohort 3 Cohort 4 Cohort 5
PLO1 95% 96% 97% 98% 99%
PLOZ2¢é. 90% 91% 90% 92% 94%
ACT/IMPROVEMENT (WHAT, HOW, WHO, WHERE, WHEN)
Date and descriptionThe survey of stakeholdersodo nee
of improvements were incorporated into the existing curriculum design and

devel opment process since Novel
Evidences Stakehol dersdé6 surveys and quest

mi nhutes of curriculum committ e:¢
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Writing a Good SAR

Session 2

AUNQA Criteria 1, 2 & 3
9.00¢ 10.30am (Bangkok Time)

Facilitated by:
Johnson Ong Chee Bin (AUN-QA Expert)

A collaborated community service project between

A AUNQA Network and Education Quality Internatioredi.
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1. Expected Learning Outcomes

1.1 The expectedlearning outcomeshave been clearly formulated and aligned
with the visionand missionof the university[1,2]

Requirements

1. Theformulation of the expectedlearningoutcomestakesinto accountand
reflectsthe visionand missionof the institution. Thevisionand missionare
explicitandknownto staff andstudents

2. Theprogrammeshowsthe expectedlearningoutcomesof the graduate Each
courseandlessonshouldclearlybe designedo achieveits expectedlearning
outcomes which should be aligned to the programme expected learning
outcomes
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Al i gnment of Un /we-
and Mission to Faculty, GAs,
PEOs and PLOs

Facully
Vision Vision
Mission Mission
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Mapping of Graduate Attributes and
Programme Educational Objectives
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Graduate Attributes

Programme Educational Objectives (PEOS)

L) PEO1 PEO2 PEO3 PEO4
GAl
V Vv
GAZ2
V Vv
GA3
V Vv
GA4
V
GA5
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Mission to Faculty, GAs, PEOs and PLOs

Mapping of Graduate Attributes and
Programme Learning Outcomes

Graduate Programme Learning Outcomes (PLOs)
Attributes
(GA) PLO1 PLO2 PLO3 PLOA4 PLOS PLOG6 PLOY
GAl
Vv Vv
GA2
Vv \Y
GA3
\Y \Y
GA4
Vv Vv
GA5
\Y \Y
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Mapping of Programme Objectives and
Programme Learning Outcomes

Programme Programme Learning Outcomes (PLOSs)
Educational
Objectives
LO1 PLO2 PL PLO4 PL PLOG6 PLO7
(PEOSs) PLO 0 o ° >
PEO1
Vv \Y
PEO2 V V
PEO3
v, V
PEO4 \V \V/

23
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1. Expected Learning Outcomes

1.2 Theexpectedlearningoutcomescoverboth subjectspecificand generic(i.e.
transferable)learningoutcomesg[ 3]

Requirements

3. The programmeis designedto cover both subject specificoutcomesthat
relate to the knowledge and skills of the subject discipline and generic
(sometimescalled transferable skills) outcomesthat relate to any and all
disciplines e.g. written and oral communication, problemsolving,
Informationtechnologyteambuildingskills,etc.
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Categorisation of PLOs

Knowledge Application Skills Social Attitude
PLO1 \
PLO2 \Y
t[ hoXDdD
PLO7 V V
PLOS8 V
PLO9 V
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Categorisation of PLOs

Mapping of Programme Learning Outcomes and
Taxonomyos Domai ns

PrLoe%rr?]rirrllrge Cognitive (CL) Affective (AL) Psychomotor (PL)
Type
Outcomes |CL|CL|[CL|CL|CL|AL|AL|AL|AL|AL|PL|PL|PL|PL|PL 4
(PLOs) 1|2 ]|3|4|5|1]2|3|4|5]1]2|3]|]4]5
PLO1 vV (é)
=7
PLO2 V 8
0
PLO3 Vv S
Q.
PLO4 v o
PLO5
v ®
>
PLOG6 v @
PLO7 °
\Y

2
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1. Expected Learning Outcomes

1.3 The expected learning outcomes clearly reflect the requirements of the

stakeholderd4]

Requirements

4. The programme has clearly formulated the expected learning outcomes

whichreflectthe relevantdemandsand needsof the stakeholders

27



Mapping Relationship of GAs &  §eea
PEOs to Stakehol der

Mapping of Stakeholders, Programme Educational Objectives
and Graduate Attributes

Progrqmme Educational Graduate Attributes
Objectives (PEOSs) GA
Stakeholders (GAs)
PEO1 | PEO2 | PEO3 | PEO4 | PEOS GAl | GA2 | GA3 | GA4 | GA5S
Vv Vv V University V V |V |V
V V Ministry Vv V
Professional/
V V V Accreditation V V V V
Body
V Others V




Mapping Relationship Between PLOS

N\

and Stakehol der s o6
{GF18K2f RENEQ b SSR:

Administrators Faculty Students Alumni Employers Ministry

(NQF)

Knowledge PLO1

Application

Skills

Social PLOS8
Attitude

29
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2. Programme Specification

2.1 Theinformation in the programmespecificationis comprehensiveand up-to-
date[1, 2]

Requirements

1. The Institution is recommended to publish and communicate the programme and course
specificationdor eachprogrammeit offers, and give detailed information about the programmeto
help stakeholderamakeaninformed choiceaboutthe programme

2. Programmespecificationincludingcoursespecificationglescribeghe expectediearningoutcomesin
terms of knowledge skillsand attitudes. Theyhelp studentsto understandthe teachingandlearning
methodsthat enablethe outcometo be achievedthe assessmenmethodsthat enableachievement
to be demonstrated andthe relationshipof the programmeandits studyelements

30
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2. Programme Specification

2.2 Theinformation in the coursespecificationis comprehensiveand up-to-date [1,
2]

Requirements

1. The Institution is recommended to publish and communicate the programme and course
specificationdor eachprogrammeit offers, and give detailed information about the programmeto
help stakeholderamakeaninformed choiceaboutthe programme

2. Programmespecificationincludingcoursespecificationglescribeghe expectedlearningoutcomesin
terms of knowledge skillsand attitudes. Theyhelp studentsto understandthe teachingandlearning
methodsthat enablethe outcometo be achievedthe assessmentethodsthat enableachievement
to be demonstrated andthe relationshipof the programmeandits studyelements




Couse Specification (Template)

Education Quality
- Quality Education Quality Life

Prerequisites: Credit Units:
Course Description
Course Learning CLOs PLO1 PLO2 PLO3
Outcomes
CLO1
CLO2
LLOs CLO1 CLO2 CLO3
LLO1
LLO2
Week Unit 1.
1 CLO LLOs Topics Assessments Learning Resources

Activities

48]
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2. Programme Specification

2.3 The programme and course specificationsare communicatedand made
availableto the stakeholderd1, 2]

Requirements

1. The Institution is recommendedto publish and communicate the programme and course
specificationdor eachprogrammeit offers, and give detailedinformation about the programme
to help stakeholderanakean informed choiceaboutthe programme

2. Programme specification including course specifications describes the expected learning
outcomesin terms of knowledge,skills and attitudes. They help studentsto understandthe
teaching and learning methods that enable the outcome to be achieved the assessmen
methodsthat enableachievementto be demonstrated and the relationshipof the programme
andits studyelements
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Communication Channels

Documentation Stakeholders Communication Timing/Frequency
Channels/Media

Programme Students A Orientation Day A Start of Academic Year
Specification A Website (URL) A Online
A A
Employers A Website (URL) A Online
A Brochures A Every revision/new
A Internship employers
A Every semester
Course Students A First session of A Every semester

Specifications course

34
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3. Programme Structure & Content

3.1 The curriculum is designed based on constructive alignment with the
expectedearningoutcomesg[1]

Requirements

1. Thecurriculum,teachingand learningmethodsand student assessmenare
constructivelyalignedto achievethe expectedearningoutcomes

(48}
qn
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Constructive Alignment

Horizontal Alignment

36
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Constructive Alignment

Domain PLOs Teaching & Learnin Student
Assessment

Knowledge PLO1 Instructional Assessment
Methods Methods

Application

Skills

Social Attitude PLOS

37
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3. Programme Structure & Content

3.2 The contribution made by each courseto achievethe expectedlearning
outcomesisclear[2]

Requirements

2. Thecurriculumis designedto meet the expectedlearningoutcomeswhere
the contribution made by each course in achievingthe LINEZ 3 NJ
expectedearningoutcomesis clear

38




i
Contribution of Courses to PLOs

Knowledge Application Skills Social Attitude

Code Name PLO1 PLO2 PLO3 PLO4 PLO5 PLO6 PLO7 PLOS
9999 ABCD D

8888 EFGH I
CCAs
ECAS

Legend:
D = Direct (e.g. syllabus)
| = Indirect (e.g. teaching & learning, student assessment, CCAs, ECAS)

39
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3. Programme Structure & Content

3.3 Thecurriculumis logicallystructured, sequenced,integratedand up-to-date
[3,4,5, 6]

Requirements

3. Thecurriculumis designedsothat the subjectmatter is logicallystructured,
sequencedandintegrated

4. Thecurriculumstructure showsclearlythe relationshipand progressionof
basiccoursesthe intermediatecoursesandthe specialiseadourses

5. Thecurriculumis structuredsothat it is flexible enoughto allow studentsto
pursue an area of specialisationand incorporate more recent changesand
developmentan the field.

6. The curriculumis reviewed periodicallyto ensurethat it remainsrelevant
andup-to-date.
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4. Teaching and Learning Approach

4.1 The educational philosophyis well articulated and communicatedto all
stakeholderd1]

Requirements

1.The teaching and learning approachis often dictated by the educational
philosophyof the university Educationaphilosophycanbe definedasa set of
related beliefs that influenceswhat and how students should be taught It
definesthe purposeof education,the rolesof teachersand students,andwhat
shouldbe taughtandby what methods
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Education Philosophy (Example)

Faculty of Law and Political Science aims to produce graduates w
knowledge in the discipline of laws and its related discipliftes
educates graduates to be able to apply knowledgesal life
environmentcoupled withcritical thinking, and analytical and
problems solving skills with moral and professional ethi¢e
graduates will becomgualified professionalandfulfill the needs
of socieeconomic development and stakeholde&nsdomestic,
regional and international arenas$he graduates are expected to
learn throughactive and experiential learninga simulated and
reallife casedo strengthen theirappreciation, understanding and
applicationof laws and its related disciplines.




Apply knowledge in laws and
related disciplines

PLO1 to PLOA4

Critical thinking, and analytical
and problems solving skills witl
moral and professional ethics

PLOS to PLOS8

Active and experiential learning

Moot courts, reallife cases,
Internships etc.

Domestic, regional and
International exposures

Overseas exchanges and
Internships
/| 2 dzNR S & X X
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4. Teaching and Learning Approach

4.2 Teachingandlearningactivitiesare constructivelyalignedto the achievement
of the expectedlearningoutcomes|2, 3, 4, 5]

Requirements

2. Quality learningis understoodas involvingthe active constructionof meaningby the student, and not just
somethingthat is imparted by the teacher It is a deep approachof learningthat seeksto make meaningand
achieveunderstanding

3. Qualitylearningis alsolargelydependenton the approachthat the learnertakeswhenlearning Thisin turn is
dependenton the conceptsthat the learner holds of learning,what he or she knows about his or her own
learning,andthe strategiessheor he choosedo use

4. Quality learning embracesthe principles of learning Studentslearn best in a relaxed, supportive, and
cooperativelearningenvironment

5. Inpromotingresponsibilityin learning,teachersshould

2. createateachinglearningenvironmentthat enablesindividualsto participateresponsiblyin the learning
processand

3. provide curriculathat are flexible and enablelearnersto make meaningfulchoicesin terms of subject
content, programmeroutes,approachego assessmenand modesand duration of study.




Constructive Alignment

Week

Unit 1:

CLO

LLOs

Topics

Assessments

Learning
Activities

Resources

46
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4. Teaching and Learning Approach

4.3 Teachingandlearningactivitiesenhancedife-longlearning|[ 6]

Requirements
6. Theteachingand learningapproachshould promote learning,learning how
to learn and instil in students a commitment of lifelong learning (e.g.

commitmentto critical inquiry, information-processingskills,a willingnessto
experimentwith newideasandpracticesgtc.).
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5. Student Assessment

5.1 The student assessment is constructively aligned to the achievement of
expected learning outcomes [1, 2]

Requirements
1. Assessmentovers
1 Newstudentadmission
1 Continuousassessmenduringthe courseof study
1 Final/exittest before graduation
2. In fostering constructive alignment, a variety of assessmentmethods should be
adopted and be congruent with the expected learning outcomes They should
measurethe achievementof all the expectedlearningoutcomesof the programme
andits courses

48




Constructive Alignment

Week

Unit 1:

CLO

LLOs

Topics

Assessments

Learning
Activities

Resources

49
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Assessment Plan

Test Specification for a Course

Assessment CLO1 CLO2 CLO3 CLO4 CLOS
Component
Class Participation Participation
(Rubric)
Class Test MCQ Essay Essay
(Individual) 1-10 Q1l-2 Q3
Group Project Research| Research
Rubric Rubric
Final Examination | Written Written Written | Written
Test Test Test Test
Q1¢?2 Q 3-5 Q6-8 Q9-10
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5. Student Assessment

5.2 The student assessments including timelines, methods, regulations, wei
distribution, rubrics and grading are explicit and communicated to students |

Requirements

4. The student assessmentsincluding timelines, methods, regulations, weight
distribution, rubrics and grading should be explicit and communicated to all
concerned

5. Standardsapplied in assessmentschemesare explicit and consistent acrossthe
programme

51
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5. Student Assessment

5.3 Methods including assessment rubrics and marking schemes are used {
ensure validity, reliability and fairness of student assessment [6, 7]

Requirements

6. Proceduresand methods are appliedto ensurethat student assessments
valid, reliableandfairly administered

7. Thereliability andvalidity of assessmentethodsshouldbe documentedand
regularlyevaluatedand new assessmeninethodsare developedandtested.







